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An update on UGC - List Journals

The UGC List of Journals is a dynamic list which is revised periodically. Initially the list contained
only journals included in Scopus, Web of Science and Indian Citation Index. The list was expanded to
include recommendations from the academic community. The UGC portal wasa opended twice in 2017 to
universities to upload their recommendations based on filtering criteria available at https://www.uge.ac.in/
journallist/methodology.pdf. The UGC approved list of Journals is considered for recruitment, promotion
and career advancement not only in universities and colloges but also other institutions of higher education
in India. As such, it is the responsibillity of UGC to curate its list of approved journals and to ensure the it
contains only high-quality journals.

To this end, the Standing Committee on Notification on Journals removed many poor quality/
predatory/questionable journals from the list between 25" May 2017 and 19" Septemeber 2017. This is an
ongoing process and since then the Committee has screened all the journals recommended by universities
and also those listed in the ICl, which were re-evaluated and rescored on filtering criteria defined by the
Standing Committee. Based on careful and analysis, 4,305 journals were removed from the current UGC-
Approved list of Journals on 2™ May; 2018 because of poor quality/incorrect or insufficient information/
false claims.

The Standing Committee reiterates that removal/non-inciusion of a journal does not necessarily
indicate that it is of poor quality, but it may also be due to hon-availability of information such as details of
editorial board, indexing information, year of its commencement, frequency and regularity of its publication
schedule, etc. It may be noted that a dedicated web site for journals is once of the primary criteria for
inclusion of journals. The websites should provide full postal addresses, e-mail addresses of chief editor
and editors, and at least some of these addresses ought to be verifiable official addresses. Some of the
established journals recommended by universities that did not have didicated websites, or websites that
have not been updated, might have bee dropped from the approved list as of now. However, they may be
considered for re-inclusion once they fulfil these basic criteria and are re-recommended by universities.

The UGC's Standing Committee on Notification on Journals has also decided that the
recommendation portal will be opened once every year for universites to recommend journals. However,
from this year onwards, every recommendation submitted by the universities will be reviewed under the
supervision of Standing Committee on Notification of Journals to ascertain that only good-quality journals,
with correct publication details, are included in the UGC approved list.

The UGC would also like to clarity that 4,305 journals which have been removed on 2™ May,
2018 were UGC-approved journals till that date and, as such, articles published/accepted in them
prior to 2" May 2018 by applicants for recruitment/promotion may be considered and given points
accordingly by universities.

The academic community will appreciate thatin its endeavour to curate its list of approved journals,
UGC will enrich it with high-quality, peer-reviewed journals. Such a dynamic list is to the benefit of all.

J

Indian Journal of Social Concerns, Volume-10, Issue -42, Apr. - Jun. 2021, (RNI-UPBIL/2011/38102, ISSN-2231-5837)
(An International Peer-Reviewed & Refereed Journal) JOURNAL IMPACT FACTOR NO. 5.114



‘f.'("J ¢ J:) T ' ?,j]’:&_ s Ry
¥ ' _ '_-:;A“.»
&3 :V'L_q.

r’;@‘ I LIFE MEMBERS OF INDIAN JOURNAL OF SOCIAL CONCERNS

5”“ 1. Dr. Praveen Kumar Verma &
ﬁ Associate Professor, Hindi Department, GGD Sanatan Dharam Post Graduate College, %
' Palwal. :

2. Smt. Veena Pandey (Shukla)
Hindi Teacher, Jawahar Navodya Vidyalya, Dhoom Dadri, Distt. Gautambudhnagar- 203207
(U.P.)

3. Dr. Kiran Sharma
Asso.Professor, English Department, Govt. P.G. College (Women), Rohtak (Haryana)

4, Dr. Narayan Singh Negi
H.No. 15, Umracoat, langasu-246446, Distt. Chamoli, Uttrakhand.

5. Dr. Sarika Choudhary
Head Department of Economics, Dyal Singh College, Karnal (Haryana)

6. Dr. Suman
H.No. 1001, Radha Swami Colony, Rohtak Road, Bhiwani (Haryana)

7. Dr. Reshma Singh
Assistant Professor, English Department, J.V. Jain College, Saharanpur (U.P.)

8. Dr. Savita Budhwar
Assistant Professor, K.V.M. Narsing College, Rohtak.
H.No. 196/29, Gali No. 9, Ram Gopal Colony, Rohtak.
Mob. 9996363764

9. Principal
Sat Jinda Kalyana College, Kalanaur (Rohtak, Haryana) 124113

10.  Dr. Renu Rana
Assistant Professor Department of (Political Science) Pt. Nekiram Sharma Govt. College
Rohtak-124001
H.No. 1355, Sect-2, Rohtak

11.  Dr. Mamta Devi
Assistant Professor Department of Polt. Science Hindu Girls College; Sonepat (Haryana)
H. No. 2066, Sect. 2 (P), Rohtak 124001

12,  Dr. Subhash Chand Saini (Hindi Department, Dyal Singh College, Karnal, Haryana

13.  Dr. Sarita Dahiya (Department of Education, Maharshi Dayanand University, Rohtak
8222811312

Dr. Vimla Devi, Assistant Professor (History), Swami Vivekanand Govt. (PG) College.

ih
|‘]'

Lohaghat, Champawat (Uttrakhand) 4’?

Princepal, Associat Professor (Hindi), Aggarwal College, Ballabhgarh (Haryana) ,_ﬁ"':{
,'i-!*I.-: 16. .. Dr. Dinesh Mani Tirpathi (Principal) L-P=-K Inter College sardar Nagar, Basdila Gorkhpyr—-., ).::&?
s ol N

o

TR T
R ey s

=
Indian Journal of Social Concerns, Volume-10, Issue -42, Apr. - Jun. 2021, (RNI-UPBIL/2011/38102, ISSN-2231-5837)
(An International Peer-Reviewed & Refereed Journal) JOURNAL IMPACT FACTOR NO. 5.114



b HOTDT

b HOTDT

|faar

®. fawa dEs Us ¥
1. 39 ®e <H & gordT dune 9—11
| FAR A’
2.fquer Shifaq & w'™ |uE @ oMy & Sifad 12—16
B BT <xrd
Sfo ey FAR gl
3. FBIRTHNI 3R HRFe 3ffara H Al “rfiary 17—20
AT BT UH AT
Slo RS FAR
4. fF~R : aref vd aRuTeT 21-22
HALT
5. 71576l D] DI geeldl oy 23—27
Sfo AT AL
6. F—goy foigurd : uf¥erfl IR uswr 28—30
Sfo WY HAR T, <fo Wk R
7. TR $¥R BT FaRH HiAT 2 31-32
Sfo 31T FAR
8. R gt A1 Rreror wvea # arer Wi 33-35
o aaae Rfa &1 Jeia-
TN BR
9. 9ga T & Sl H SN ey 36—37
a5 HARY IRETS
10.2RATOT Faer @1 Rreror wvemait # AR 38—40
qI BT ABIT T4 S SURT
T DR
1. BB HEFT AR Eferd HIgT 41—44
SVRERIREE
123w @ gl Teoiadl, geeiHe 3R FER 45—46
T BT BT I8 K.
AATHR ST
1337 & Bfd qa yaTe B 47—49
Sfo g I
14 RMeT SHUG B <9 URERT 50—53
FATHAR
15RUR FRIT 3R IR fhaR 3MaTal Bl e 54—58
Sfo gAT AL
167l wRIfdaaxor & e @) fwr 59—63
o dferar ard, <M Rig
17. Jfeardl foRITa &1 FARIT 64—65
aferar ag
18. AT FETfaeT 66—68
<fo grafer foyamy
1977 SRl & BT e § AR Hde 69—72
afaer
20 9T TURTY : fBa-T Hipfae, faha-l Armd 73—75
SVRELINGI]
21. Ifed wrer 7 e 76—77
Sfo f=rer w1y Bt
22. SIRES # g BRI ST J&T WIiNd ApiT 78—80
Bl A H ded1 < BT AT
SEIRSREIH
23. AT SIEN B BETral § qred AFAS 81—84

®. fawa dEs s ¥
24 TSI & TfeRIRT # Afemell & dg wed 85—87
BT b HelATeh
Sfo RSl HAR
25.Canterbury Tales - A Mirror Work Of Fourteenth Century 88—89
By Geoffrey Chaucer
Dr Jayshree Hazarika, Harshit Kumar Arya
26. ERP Implementation In Textile Industries 90—93

Dr. Santosh Kumar Sharma
27 Marketing Communication Tool Selection on Basis of Family 94—97
Life Cycle Stages In Indian Context
Sakshi Sharma
28. Clinical Profile of Children with Intellectual disability 98—102
Jai Prakash, Sonalika Suman
29 Perceptions toward Online Learning during Covid -19 Pandemic 103—106
Dr Umender Malik
30.Self-confidence, Educational Anxiety & Achievement Motivation 107—110
of Government And Private Secondary School Students:
A Comparitive Study
Pramila Malik, Mohini
31.Teachers in Nation Development 111—112
Aparna, Poonam Mor
32.Developmet In Banking Sector Through Fintech Startups In India 113—116
Dr. Sarika Choudhary,
33.Cyber Crimes Against Women in India 117—120

Pooja Sangwan

Indian Journal of Social Concerns, Volume-10, Issue -42, Apr. - Jun. 2021,

(An International Peer-Reviewed & Refereed Journal)

(RNI-UPBIL/2011/38102, ISSN-2231-5837)
JOURNAL IMPACT FACTOR NO. 5.114



Ay AR T8

A3 TIT & YIdl HUIG

HIRTI —
faf= IR TEife SRRl © Yaiel #
PHUME T fARTE I @ & | dRIfvd T &I T &
g HUME DI AT S1aT & | I8 <24 “Sigad’, ‘done’ vd
YU G B A | A ST ST € | AT S § fF
R goR G¥pd & fdenefl & forg wiforl & e &
I AR 7, I YHR WRATT G & 3l & forg
RIS <2 Agayol § | S vSeeH # e <2 &
AT VIS BT 1T 2 |
BUME & A9 § e dR R 980 HB
S &} & | AHT ST 8 {5 SHET STt BT Ty 30 Yo
o, foheg HB AT ST A ATl ST Yd BT AN & |
D BTl Bl AXE S9D o & ava # T vfaeiiie dr
R f¥Ed den [fddre $U ¥ B8 $A1 BT © | Biaud
QAR BT e © 6 9 ToR & g9 &5 H GRST &
fAe) Uer gy o | R ure ffdren & sfier & favivs wio
U BTHR 7 37U+ g vl 3T fAfdrerr # womre o1
fAfrar &1 garaT 8 | SHG! 39 RMUYAT BT 39 919 I I
forerar & o fAfre &1 exal e &el | 979 3iR g9 &
&5 H SRATUY Y& | A 3R B &1 o ar e
B3T B oI, U1 oI & b o JiaH AR BiUel T &l
G BT BGAT A | HUNE & 1Y 3T B AMI BT Iooid

H AT WAl @ SR WR PUNE b dUdl Sidd & /o
fdavor w=ga oy 8| S9H va der a8 ® f e e
Ao & forg SOl &1 s A H fhar o= 9| I &
Y HOME BT STIdDT Ga=e Ioe] B Sila UG I Hol
QAT o, 39 BRI “So[@”’ AW W A | w3
GID1 H ISP M A B UMK BT Seolkd fHefd 2 |

ARSI’ BUNE BT FAAT AT T |
HETRA ¥ 19 WIS TR IAT R U o 79 I8 U9 I
T & F B SuRIT BT oo ferar 8 | g M= 14
@ AR FfY & oY FHTeIT A BT Soold 37T 8, AT
I A7 AT HYIY S Y U 3T I et | fafir= Teeif
AR T2 @& gorar & forg &M, g, wef¥ ik <afy
gg1fe faaxer e € | fbeg I8 doeal &1 [d9d & fb v
3 ¥ FUe FN F U AT I 8 | BB faRE
7 € fob AT 2R N HoMe & FHE Tdhe 8Y AR
S AR & Rigri ol fRrem |

HUME & WA AHx BT Ry & a1 a1
BT qHAA S | Al fhar § | Sea 1 U ol § AR
DI HUT & THelanyd F gRT AT ANF FT Sooid (a1 &
ygrferiRiyE & THUT B H d USRS, $ABRD DI
SIS < &, T 78T §3R & IUs AT 3falliheh
AT TAT IR I AU BT 3271 T | I8 ANT

AT &, S BUME, BB BUTIE, BUTHIIAR
s | fobeg 9 ) 941 H U a1 WA 8- BT |
A | ‘BT BT 31k 3T I AT I & I gU e |
8 | BUIE & a9 H BET SiIdl & b a8 31 Boll T W |
ADBR AU TSI BT FaTe fhar B o, S IAHT A1
HUME IST| 3YTE vU ¥ HUME §RI Yafdd 3Mordsd

qu ARTRIRA & FHY &, [ore a1 Hid & T 3
a3 fAgml 9 WRT 8 | aRYYRIVT 5 T Bl Wb
FRAT § SR PHUMG IfAl IJeUE, Sod AR I DI
AT ST Y3 qaeldl &, fore T & Fargad gRadd §
AR T IR IAATIT TAT R |

IR UGH YRIUT Y I§ Uidl & fdb

RgTea, ST&T 1 &7 a1ef ‘BT A B, T AHDBRT HT HRY
B 9T © | 39 7 & 9HA H U 31 faRimor s aiik
g2 |

SR P WR—ADTAl S AJAR R oS Tl
IR AT # fIwR U AMaRE T&vl Bl IS BRI
TOIRT &Rd o | SO0 S9d] Ioaqd R &I queedl &l
e fetar € | v=io S A 31l gRaie 4Rl fharaw)

T[T U4 3T 99 &3 ¥ TR Bl &1 Pl 8 o
BT, TIaH IR Biel 7 I URVIT oAhR HHA: IAMNF,
=T qAT A S BT Faid [T | HSe RS HId
YhR gRT T 9T AeAHYF @) =4l = 8, fbg
ST Ioolg ) 37y Teor § 18T AT 2 |

el H SdI-qaaril & wlerull, aferqr dem
gfeTar™ H TANT EFdTell awgell, I sre B fade
fopam T 2 &R 59 urdl 2 & womre ool g geaes H i
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YHR & fqdea H el € | {B fAgmi 71 wone gIRT fAafd
SR BT RSP T BI IURT BT Al g B BT TI
fear & | )1 8 A/ M gRT B Sev & 1S Aol el
ST & | TEIST 3 AEH SR e & i 9% iR o &

=T UM B YD | e o] © | TN o', TRARS
I =2l | PN BT I gog W IS ITeal Yd b1 A1
T 8 BBl AT 2 6 g 7 YU gaTaRelT H GRIfNd T
DT GG T o |

MY fag™ Fone B gg b1 gdad

TR YR UaTe &% & &Il bl G B Bl Yol Uil

- TR 9gAd 81 2 | % §9 Ad Bl IMUR I8 © (b

e |ATST H B IR &1 18 ofl, faRy IR R S afore
PRI B G Sl SRR avgel o A= @RE &
Feral, Ba 3T §IRT &1 I3 B DI UgRT & o | 379
e ) enfife srgo™ # axqell & Sfua W & forg
RN B 0T BT ST AP T | A FH1ST H Il FoT
31 g1ffiep gt & forg verfud fmife @1 €1 dore =
FIdRId wrd gU fawgd sMaR ua fbar| Js, s,
AP SITD TAT TFRT BT IRIR Sooidd, BB fAgHT gRT
ITHT JE—fIREN g 1 @& T & g & wu H 0
ST S AHhAT & |

FHH—HH BTG BT ATRAS HET ST &,
fb=g I W 9! eI 2| RGP’ U BT Big [AREd apef
TET & | AT {6 Pl AIRTD Td BT Sl & oid 98
(i) gt (ii) B4 & fagT, (iii) sers & =Rar & wu
H YR BT AR AaT (iv) 98 $HI |1 H e &
BT B | HUME 3R I AT, FieE, gooi=1 iR o
& Rrgr= # faeare &% € | SR & [qaror § g4 < fob
IE I8 DI < ¥ N favars w2 | g9 g ol < 6
JART S8 IR IT AeeaR g dxar 2 | faeg afva
T H o N SR o Tt T8 e 21 swe 9
THR, 6 IR H STHeRT SUdel 8, SIaarel o 3iR
SBI7 PG Pl $IARATGT & w4 ¥ &) A3 far g |

IS AR—HTE & I AHY TP
$9aRATal & | HUME &Y Urgud o 3iR YRI0T I8 TIH &

Pifeed 7 R ol & AleTd! & 9 § WIeR fhar
ITH TS 2 BT Seorw TE B | Difeed & referey
Pe S & oy, BT HfST 81 HUME B UHAT
Sl JIH AR fPasia JFaE e & WU H 8| 39
< et | fawad far R €, 59 Rl 39 U Bl
AR W FHET AT B | B AT BT QT IffRABGRN H
e fopam T € | BB ITeR, NH I =< &1 9M
T B, A 9 ATl 3 SAEhT BT WAT Y A @ |
wdgea dus Migaaa H gfe a2 |

IRIYH 2 & Yo I H g, T,
A=, fohar qen faeiy snfe dfa uerelt &1 fad=s faar =
2| g s # faf=r gt @1, R sreT e w1+
waftafera &t €, fada= fovar mar 21 s ok 74, sfsat
@ fqual oI AN & Wy BT [ddad qe ey |
T T & | g otedTy a1 e fawy uRATgel gIRT faw
P YT B | GTH AT F fhAT BT W@y RSB UBR
gaTg 77 2| Afae TRl W TS e # fER fear
AT 2 | AH AT H IO, THT FAT FHATT Tl gl
F1 f3dem & | aifca A ot g w0 9 99 v §
IR ST YIS, A T HRUMIEG & G &l
gfergres fohar T & |

PO B G AR JRe Rigratl o
SUIRT FRIg—HRIg ] SRI-dh Fwerl 9 fhar g | 9

|1y arguaef HEd © | g PUNE DI YRS H B AP
HIT ST XET & TAT ST <2 ©: RAad 2+ 9 U
HET ST & | TR 91 afe fa=dY &l dome & gvarard] 84 §
ol § B AT 81T | BRI I8 © {6 I TH1 g9 39 |
favard 81 X & dIac[e ARKID q8l BT Sl Had |
= W <xifve Twerl § $ore @ gRe A
AT 3R AR BT FRITeIRT BT &1 gaar=adt <l 7, fbeg

qTeifee FET R fHdl Udh ARISTT BT 3aT THTd 3T
Pel el fowedr |

TIERIAVT BT YA AT RNH T2 Pl
Ugel ¥ AT & | TR, ARRGHTS 31X Sufeg & v
H e @ faRyRT &1 @ved &_d 8| T8 Refa
FEHA & AT WTHRI DI 1 &1 2 | o7 29 oiR g A
e fIaRYRT &1 @uved &RA H 1% aRsM fhar g1
AIRHIRST W meRd Jfradifer seagt e

HHT 3R A & aoA Alfecd & S9H dal Wl Sceld
T8l 2| forfdeg 8M 9 qd <M1 <21 &1 ot sfaerd &t
2| 31 39 QM <l | d9fe U BT B A
AT I BT ST FhelT | I AT dig A Bl A1 BIg

e 2 |

3feTdTe & <9 &R JuIfie qeie # 9gd
Y 9T AT § | I 3R AR AT g9 — A
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TS JH S & | SHFF BT w ], ]Fl & g3 foraer &
RET | IJRRIRA BT A-¥ATS 3R JEHR DI
SrafieT SRIffe 2 & U 31 FHbra Tdhe AT ¢ |
B3 I TR 98 RSP I BT IS R D] ARAT A
IR | 3 UBR QT < B ra TERT ar R mid
G SR S=TANTedT G141 T fdera 81 7T |

wifefas gfoal iR Rafecmemes «
Teoli % RIS <2 &1 ua fegdr 2 | Swfa faaror |
e & o HUIMe &) fIaReRT = grdie IR faameRT o
IR TT | [ Fed ol a1 I8 © b 39 [aRaRT 4
B3 ¥ SeIe FRIer fFRue 81 I8 9| S A ar
TS fAaRYRT BT YA, 3T ISFDT WU b |
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fauer Shfad 2 @l WUg : oMU & Sfifad g9 &1 s

Si0 Gy |HUR el

ARTE —

o e UrERaTel feie &1 wer | (Rager
ST B) Ug+ & IURIT Il & U AT ATIHR & WY H
I AT | 91 €1 Agordl, TReAdT iR AR T |
frar & Telre—
G G T Fedl AT STaToraiT |
Tl JET U A UTIHaTI Ry | |
DI GRAT g1l Wb BT &b Sfia o1 37ef &1 gael SIQ |
I AEl P T FHM Sl ITell Afh &1 Jg DI TART IR
APl 2 | T8 g &3 IAG D AT T | Wrar 3NHwr
TEN g & AT A1 DI A Siiae & w9 § 91 2
3R dael HH B AR YRS fobar | Her SN forad 8— g@ &
T G ST ¥ ST AT ST T & & | |1 Bl A
ST H U YR BT AT | Yob MR I 84 3cllibd
ST <l & O SR 3R G 84 JATHTP[T PHRam &
3R TMF & O & oy IROm S € | IR—9R 31 arel
Hae fausr dwearar €| gREN & &1 9gd BIC B 2|
ST Sd TR &I UdT F&i dordn | fauer 9gd a1
Tl B 2 3fR YoR 9 & 916 W Wi ued wRoEen

AT BT BT 519 89 Ued iR faaR axd 8 o 84 o
31MY B \HST 37 ST & & HEF HIT BT AHGBROT fhe=
AT ¢ | fqusT Sfad & S # U TIgard & yRder o
foxarar T B | B § 959 # 99 afth &1 A 39 UaR
= WEX BT HA—qAIeT AT GHl, IHD $HUR RbE, A1
BTl T BT He MR e | el GE@! U8 gU 9T ARA
AT BT | SH FE BIg 35 9Y B I fbg JRRET g
ST | (UST—5) TET A BEFIGR O qIaid IO &l 2 | dat
IARAT & ISt Tfa? g8l 9 °aR fharier Ued aers
AT YBTSI R AT & AR a4 |~ 81 & b &
ST Td g oIl | | I S Bl 3T FHEr-ar § W)
UBTS! SIoia &l 30 A9 Bl RIS o, 6! Jfed
e =t &1 i fhar T R | dEd S Ay @l
TRAT, SABT eMfHhdT BT ff AT PR ot B | 8 31U
BT BT (UCSTHI, BTH HRAT, BRI {R B BT A1 IR H
B I W AT FAT © | I8 919 B4 &1 IHHUT T8l
T ®, AT BT 4T IHHOIAT & R <dl & | oI€d Uh
TAGR @ e § s I § 1 SRR, WHR R
fAuiRa arorel, 396 wraffad 89 dd 99 H 1 areft

SHfae Xeehl & | gafery faueT & Yo S & d1e Sl 3T4(d
BT 8, SN b el fhar o7 dadr| (uer shfad g,
Usi—4)

T 919, I AP ST Afth Siad § FHST o
2 g8 SNad A ST ARh HEAT & | I8 Afth ATl d8IgR
A HEATT B, 98 Afh e R g dEed g,

FARITRAT IR FHATIHT BT HRBTR AR ST S T Ug a1 8l
TAHR BT fHHT B 2 | 21 fawary a1 7L 81 & o fhg
IE T dicf X817 | IRAT 1oy fUser & 2 | 31fY dab Tiia
H QR SEAART | T8 Ugd UG § | e dl 98d
FH 2| e, R iR Gueie SRf ey gfawnelt @
UBTS & & TG Bl 3 JMTTIRAT T |..... YS! I Tob IEAR

g AR A URGRATA HEAT & | T BRI B fh 39
Sitas # fquer &1 99 |eT Sifad € | 98 U dieddiel &
ITEIRG Sas &I W&l A6 v gdl Fal BId, affug
TRl @ fRiaT dveb FRifd €1 7 21, afew $9a forg
AR ¢ed © | 9 gH fAuer &1 oA dwgw A
FASR 910 B 2 | @ B G H ) AHRIHS A B
HROT HIST IMIRT G qTel AMRIDR Goidl B &, T &
Hed AeIDR H8 ol & | Feid Sl STH A T & |

fqueT Shifad € Fer §u8 | 919 1 el 2 |
TE BRI STWWRB, AeJRS B & HRUT Yo+ AR
AUevi €| 39 |UE @ Ugell wErl &1 e fauer
ST © T8 Bl B Al FHE! off Al © | $9 FIE dl

MraTer g B o #9| 3R I & ded 4 u'le &
T T STl H T 9HOT BRAT AT ... IR B 3R
TIOIRI 3§ FHA—FH PR {7 JGIR WOl 3R FHER Aol
P AT B ol o | (T5T—6)

TG 3R 99 @b @ aradia 9 U] FOT o Dl
RGN ISR BT UTvTeidr SushA fa@eg usdr 2|
fa™ 01 o9 & oY STl & Adeollad § hax 8
S &, 3T d&T1 Had &, 3id # I9d 81T H B Wl el
AT AT B B AR B FO Hear 2| VA BT H
fSarfaett ¥ S arel TTHIYT Jadh fauaT ol Edd—gad Siid
2| BB R &I TG &I Al P! AHRT Al I
I8 ol | faftre dEMieR A= 91 gedr & faltre
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FATHR S-S DT HIGHT BT STTH UAT T ¥l & |
T St I Afth & 99 | I R SABT 19 YBd & | I8
s YT A fIURT SITA—SITd &8 11T € | I8 fquer sme
Al TEg®, HEFIGR, TABR & A9 BT GAd SRl & | d9 I
20 99 TOR g © | H Aol @aR H W& iR Mg B
TARITRN TAT MILTRARN BT Y Ugell WaR 1T |
3ITST b TR fore Y@ § | faueT o & 3ol e g: gel
e e | 98 o Sifad s8N MY A1 e g3t AL A |
Wfs WX ged # 3me W a8 Sifdd €, S oot A1 g3
EOIRI—B9IR AFa Sifd & foY §8 &R [oRT &1 dad
TET R gY AT URT Bl I8 2 | (I5—10)

FHEMIGR BT ura fauer Fadr 9= fRfeh § +f
AGRIHAG AT & A1 g+ AT SRl & | 98 T8 91
Hell—Hi FH=IaT © foh TReR gRT 71fa & fore foeg 73—18
ATSHTE 31T W& & | Ieerar) 91¢ il 947 &7 9819 SR o
A T e BAY BY © | T 13 I8 9819 B QT
a1 TG 81 9 | Td BT Y™ B S | I8
I B IFBR, HfSAT §RT IO AR TSR qd UgdTs
ST T1RT | WRAR & YN fA%d 1 87| I8 WaR 8
ORID GRT BUAT BT JNTARIT bR AT ST & | IReId §
AR & Faax H @ & v & Y I 2 |
GRTETE S aTel 7ITd &1 IR W &4 A e S e & | S
THAHR - ¥ FEI BIST ¥ BICT WaR Bl 1 BIUT &,
IE ATER THT B BT TG Jg B Ul Bl 2 |

T diie M He™l # framl &) Saeid awRa

ISR S~ R @ forg, 7ifal | e Jadd & forg,
JATAT P GI—C[E BOR I Al b oY R H Fadhr
Blest b & AU, IRBR BT & F&l, a arelt &l ff
FAT BT BT | 760! IMMATS DI TRBR & HTHI T TgaT
BT, 1 TTTal § 98K e i |

ST ST AIRTE URA BT Sh] I TS B |
980 ©1 AR Bl 8l UR 1 SARIRT 919 PTGl
AT 2 | AT DI ART <, AT DI U8 ar BRI 8g U
HeAT § Al I8 e MG © | R BT qIeddbld g H
T | gu | &1 a1 &1 <8id 8 | 'R H AFEE al
Wl qAT T A B S1fIRRD SMSfAdT BT 37T BIs AT
&1 o | | 7 {5 TRE qu— J9aR g & Adpead a8
el ¥ Tqdl b DI USTS BRATg | T H 815 Whel &
@1 UQTS BT DIS AR AT BF & HROT A 7 I AT &l
UeTs & oG AT & U I[ER 4ol foar o | A1 7 91 GReT
DI UQTg ¥ AU eRIIT B TTAR BIs HHR DI AT @]
oY | (45—17)

G AR ¥ Sl ATS HeId B 761 Arbl
aT off | A BT TG W YR ISR U Wi o AT | T
HEHHT DI Al I FAarar g | U7 & 8- 519 G AR IqDbI
Af S € @ <91 @ 'R arell BT Saal #f @ ufa Sfua
FIER 1 SHHR G AIYH 81 ST & | 39! Rprad a8
ST At FHRAT B | 97 37U AT BT TR BIS AHBAT & | 3T
= STa GueT =R ugadr & 1 <07 31k I9a Aa—{UdT ugel
1 I3 IFDI SR R W8 U | T 310 Jad bl Ugdm,

TJ3TS 7S & | oRFd Bl AT & SR U Y 949 H fHeran
2, I oIId BT @R He—HE JIGIT & | HUTIRT # 51
T 3T 99 Tl 81 178, 9 25—26 a4 Ydh oD b
U MR 98 ST © | 98 9ara & fob a8 fiuet dict & U
Ul 71T H &A1 8 | 9 MeR HS | oG 6T HTYoT |1
AT AT, IH YA BIhR I 25000 U T (IHIT
T PR 20 ATl STHIF WR el & Us ¥ TdTv 3R Ui
& A Feoll & Ul AT oA | Heoll IH1, WR oIR H 96
AT UM & HROT AN Hedd el Fell TS | F T B fhed &
HROT el # 2000 BT AIBY Bag! H I Y& § | Bl DI
T ¥ IR—UTE AT & S 8, S8l BT SR B & & |
9 AT Y AT H FATel BT HY ¥ Sired & fog aRka
B €, AT T I A 9T & SHBI IS [ ARE dIoIR
TP U5 d UTgaT | (Usi—15)

ATAT & TR [P "l & ATIH ¥ 3791 & sdatd
AR DI IONR BT 984 G 91d © | Id H g9 BTl
& HIH I AR fharml & qed g7 THeT a7 ff3d &

SHH! Siad gfte fal Ser exlt © | 98 91d |f & ufd
[ SR H B U By | THIRIT T ®, S AT
YT AT BT SouId T8l DR Adhdl, I8 bl BT 91 & FT
HHT—H BT | Th 91 & fOdT ol 3199y 3o+ 91 &
foTg UT &1 gae g1 =1y |

TRl N G8f dP BRI H 3N S SHh HoTHE
I T UBR & AR H U9 Il & IS gedl gRT
ANerfdrs ST # g FRTae BT 2T 747 8 | BEHIDR BT
&I 8% IR AT 9 8l 381 Ul Ifafafedl W S g, S
g Yo At @l Al 9491a1 © | {EHvgd @1 dvE
e HRIH TRBR &I TR W R Tae HI I1al AT |
T, HEIddHeT, Al &l fUF=T Areeig € | $9 del &l
e B R1er STd &t Ris &) R &% IFRAT Bl SR
PR AT 8 | SONTIR 9994 BT FUHAT bR T Uifere (o
# fafaa SR ue <t o1 | 98t & e & free
Bl & gRT 3T 7 DSBS & BRI JRIYT & oI Y
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TR o | eI Al $9& U HSR HEH 7T2] ST uT &l
T | et XTad Bl Tl 3R 921 Bl Bt b ATHT 8] Do
TR FHid 7 STaH Bl AR § gH1aR BEl B fearan |
9 gHeAT H dhgR WiAd A g8 RE AR dier T |
TS DI A Biel BT 92T 3R Tl I 37U G AR 9 B
ey 8M @ a1d qard & | 9N Rfa F9siax didt @l
THT 3R SHB! 91 W@feTet BT SRUATA o BR oIl & 3iR
T @ IRIEAT fEeTdhR STUHT STHIE &1 § | TeHT Ar T &,
Afeet WAt TRl | ot @ Rt gafe @ o €
BEIIDBIR BT I &N ST & bg A BT SR HRAT
ofT | 98 ITH ABel ¥l G & | 7Y BB H Hd&dT PbT 91a
fo5uT 8, I8 FHRIS A1 BT AT ST 2 |

IBATAT HEMI AN & T Sdoid faael &Y 3R
&I Dfgd Hcl 2 | g9 fael ) we z=t axa & | ifdart
DI ABR, NRTT BT B, 3T IRIH AT e & |
Taril ARHR R ARG & ST feem gt 18 #
59 el @1 IR & dfad fdhar a1 8| JoThyaT
AT & << Bl B 181, D geal & AR Y T
DI W) ST & | 7] SR &7 ST 37! <1 ¥l 89 Ug
I ¢ | e Sl 1 I8 P U 378%, AR, dTed,
GAIITS BT Seid DI R B dTel AMAID! B Fadd
TR B | YA 31ReTcd, 378 @ fory arerma o1 Rerfay # a=at
P 3R 7 SEAT Ueh fIpxTel TaET & | U dzai Y HeT
faa=n # ol & 9¢ &1 & dI 3[4 9Rd H 41 39 9T
Ul THTE 1 ofl © AT De b Ole Udhs off g | 3R 3R
TGIT & AT 3, TSI5—31TS H, 37U ATl DI oAAD ¥,
I 9= BT BCd Aol 3T 7T | BRE S WoldT FART B
FHEE AR} § | SY Utd ATel B godl U A & 9R H
gedl A 9T efdl I | U1 WA I8 9 A9 8
RIS 8, gafery 78 ol &R a1 R7g et wR e Bl
gie 1 ol | (US1—31)

FIT VT g2l BRCel H SR G TEhHR UG Fehdl
2? BEFIPHR 7 affeicdd e $T 3w wa—fdar &

AN Bl Ara—adsM & FoiqR fdar 8, el dam
HR—FR PR SI1a BIe! & | I§ BTl ardl AAIS=T A 90
BT IFAHTIDT BT HIT S & |
DI B! 8, Sl T & SREl &7 RIeR 81 Sl 2 | 89
&l §RT AR—R e & 918 Wd &1 ol d R |
DI GIST BT F&T ST & | W # aIefhal &1 w1 |9 gar
27 98 el 31 B, S[E! d a¥E Bl © | 96 & IR R,
Bl | WEIST B SHBT A1 ST ARV | T8 P Uh
HeHl 2 | 9] 4T @T garh +f & {5 g=rst I 9§ a1 gy
FO SING Tl F S S oTar & | far &) oy
STURATE], &9 7 &1 & PBIROT XY S99 &Ral Pl RIHR &
SN 8 | B AT & ANl @ e gl uR e o
SIITY TIY €, Sff 79 41 € | ol ¥ FHRd B dlefl X9 AR
T axem | A & foru S 8, S8 S A1 ugH
qTelT, SEH UH B dTell, 31607 918 # fAerdr & | a8 g&f
T BRAT B ST 31007 SN W fIaTg B F 91T g
2 | U1 STSfehal Pl JART 9] Al dI YU a12Y, 98
TARY 3O & | T8 HE ARI Siae Bl T8 Ul &l
forg IRT w2 |

qfte @ oiRg Her favawR s el BRI @ arg
FET B 1S IR 8 | TR 3faa: 9% & | i B Aleelt
Al BT Sle—hedR, SULTT, YdTe-T de+T gsdl o | BIc 918
Afed BT &R G M # 7 Rga™ & BRoT i gedt 0
O 3T 8 | A Sfl AR 79 & 8% DI Bl Hell—Hifa &
T TSI €, 98 Joul 31 ReIfd 1 +ff well—ifay wwsma 2 |
T GERT [IaT8 PR AU & Pl HIoTdl, SAH ST o
3T & | 379 B AT BT el SUfard AT - <aT 2 |
B Tl dh Y& dl Bell AT g9 ST | HEFIGR o

GIoTd—ged [T 3R 37U Al Pl R R TS DR
HIe] HRTAR = A & U U dedr 21 39 9
geeaT # I9 aIf¥e d@e o Wl 2 ot gem W
BiRTce H ARI—UTaT BT 1 @ oR, I8 HEDhL Fal &
forg |1 SIrar g— A= 7R eg 3@ Y aroT | AR 27
qreAr 7R TelT 17 aRAT H SMU S SIS, T | ATl Ty
HRY BT A% HX Q1 AT FE Y F AR T8 8|
(U—33)

3R 3R IGT e e HEDPY IS I8 Ol 2 |
BEMIBR - HIc] DI 7 P [AATHR AT AR Sigd § B

Af2d & dHR BF B gl B fe@r | AT 998 =T
gagaT &1 a— <! W A w21 A e
HeISIT BT AT AT JKT BT, SASHR a8 37U PR H 37 T
3R MNTGR WA & TWR & A1 gad ofifi— &
AT R 9Tg BT S BR &I, WX ]Ifed & A 31 6 of
&, WX G BT UP VS Rl o T | A 749 Afed BT g
TT | (UST—45) I8 <@ B AR AfxT BT i Werd G,
HIciell |l BT I8 HEAT 9T gl A% HR &l | H oI 1 S
R AT X8, fhg oot 19 i et 7S &3, AET A <
1 a1y 2, fosi+ g1 uTel Urga a7 {3 & | 31T -1 @Iy
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A 21 (UST—46) T8 HEFI USHIT & Tl FUsoig ff 2|
faemeral o Ugrs I dTell ®elFl 8| IJ81 39 el dl
RISEIRIE

ERT UF VN &fth &1 deMl 8 S 3Fue 21 Ue
fordl &1 {1 A FH3M IR AlgR BT © | go 68 o
M I WA AR T 7ST5R), He=d & Pel W §B
Al T WM & HRYT ERT TS AT | 39 Ml BT D
ERT ARE & 1 TR AT UgH IHD HHAT AT & HIROT
TSl & | oEd & fUar 9 ERT &) aradia o & SHG W
B FILI9aT SR MIAT BT 919 Uebe & Sl 8 | 519 dh
BT 1 BT, BT BT el T8l W | S b 98 e
€1 a1t 31 @ & H amuer ol 981 81 aredn, A 99
FSTT SRT H e ST <A1 ATEdT § | dfedh S99 1 AT
ugel H e 1 fR qd 431 o1 | H JRRT A4 de el o
HH, 59 TP H e D 98l BB < A1 4 | (I5i—48)

IE AT BRI BT gD B bag! H BH B Bl
TR AT & | B SEDBR, BT BB dad a1 aTear ¢ |
PHEF J&I dF & Al IS TS HEFT AR B |
HEFIDHR o 39 HEMI & ARIH H T Y {7t Bl ISR
5T &, SH®T 4 & quadR) famet | <7 & fafeT dwermsi
H 39 JEIERT F R BT fHHUY Siof—iof g7 faar
2 | e ST @) <RI BT Y Aue o T | e—fory
AN gRT 3FgaTRe fRrer, g Rem w e dicar @™
B! ygRT 1 9 =Aue B 341 8 | oigd & AF < g

TS T ST &, R W 3R Sfiad Heat @ a1 fowarg
Tl g |

FHTS H SR A 8, IR & Raeld sirars
IS B, BIS Afh dex I 78l ST | FAST 3§ 894 A
fobefl T Tgel Bl gowl | g¥0 WA By iy A fown
BT ¥ FHIST BT ST U BT © | g Pl 999 &
43 i &1 B3 aul g8 g el | v e & gd Qg &
AT & gAUT B g o Wit & e g o g |
HId Y FU UIRAR &7 AT B o, foga! FoR # 99
TEh T & | FHid & U @ 1 Ieid B TR @
HRYT, I YF & A1 AT & $U # ST TE AR | I8
ST iR Hae! o1 T IR SFRY & avTe # dlerd 2 |
(UST—53) Bid & gRT oG BT T Ue—dHIel Ay oI R
BId & URAR a1l ¥ S 71T B A AR qPb SE-T | 11
# g8 W9 grar /1 IET 8, W oEd D QR G Bl 3T
G B IMAER <l 2| §eX B 91§ QI G H T R
STIERIETel FETfdenerd | Ude oid & | B3 99 & W&oy
Tedsll & dold, ARUIC & BRI odd dl HgIderey
BISHR B H AIBN] B ofdl & | JATST U U5 & HegH
A IEGH B fAART BT 3T Il SEDBR S Tl Bl 2 |
A ST &1 I8 BB BT §E & HRATHI DI &1 Al eIl
2, Mg AETdee™ | Id I8 e WR & "ierdl ol Al
e 2 | e geR wae fafor, sRimrenersii, gedat sik
ATt @ YRRl I R TAT ga B | BT WY daa

U FRATal T R faar T 2 | e Mg 91Ed i W
P ANGRT € 7, I9b U™ A1 99 fJEmed g, I &
fermera 3 Tar—Tar w9 ) @rdr al FerdT, Tard o
o # B9 fgd 1 €T off | R S 1 amer—arer fRwr
fpar 2 | AR 2 9 A7 S |l 303 o iR S 2
# A1 O &R g 14T | (T5—51)

W RIedl § 8 ddd SUTUdl P B HRAT
FHA 2| O g9 auf F T W @ T | FEHDR A
IS BT GaT® ©F A fhanfead a1 &1 97a forg gy 2 |
TE RN 7 & T8 HEr g TR e fewrd ¥ | |
U @ AT H 89 fha aifed ed T SR 8 | TR D
B BT AR DI 9, AT Bl 9, T <27 DI <9 Bl
TRE 3 ARl PR [T 8 | AT 375l a1 & b ue for g
g AN BB AT 371 & {6y I & oy 3rre <= & | Sef%
T Afh el UG 8, ST HEdT & W@ I8 9l &, fhg
e &% by v Ur +f €T <77 | 59 qd BT T BT
FHATST BT SN & forg *1uh ShfdeT da B1s &1 | (@i—51)
S BB Bl Ugd—Ued BH PIeR 3R HER A9 B BB

IO @ 38 &9 &R § Y 2| IR B | U
qeIfdened & foy AeRIHes A" & Al & &) al
a3 ©9 ¥ YeTs &1 AR 99 Idhdl © | Udh A faum
AR 3T | Bid B TG BT AeTe] TIHR T&GD b 8
SIRET! T YRT PR BT Y07 oIcll & | IE A g Pl & T8
aree! T Teard g8 73 fawn fewrh 8 | v |9 93
TG e, U 9T FFaT, TSI R Bl JeTel -8l 2 | I8
HETT aTall, UTeamgant, HHaTRat Tl &7 o # wwef 2 |
sIET vy Sadd &R wRaHe B U8 B
fareafqeneral @ wRd @refdl For el 2 |

Hdd BB @ MR U H Iryd A=
T B | U8 pEF AN § afed "geamsii wR emenRd g |
IS BN BT M@ hdd IRV & | I8 B URIIOTT
Nfrdr & aer # 8 | fOdr & 77 W8 W 8- 31 9RT @4,
SR YSTaR R Hi, BIE 984 ol 3iR BIC A1g TR
BT IR SO 2| 0¥ B BT UIS UgdH? BIC A8 Bl
SIFeR] BT UQTg IR & AR fA=mE BIET 984 o Bl
TE IR R o B oIy, ST TR a9 & foru, 3=y o
gl ¥ IHHT [IaT8 dd Hval <l 2 | B B Wik R
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BT gfefq™ ST < 78 o 98 | (US—61) §9 HEMI H TR &
T gud A & | 37ToT A1 89 U URAR S8 €, Sial 991 9Tg
T IS1 89 19 URAR & forg W8 &1 FHall < < & | Pl
AT T = R & ol U &l AN & Udh IRAR BT IR
Mg & FoTT FATST BT dfeTaT™ SR-IHR AT STl 8 | HT Sff
B! TE HEMI B DI IRFTET T Y SHD! AT Bl
TR 3T B | 89R oAl | W) B 3R gadgdr g
Bl e 8 | U SSTER0T §9R I 3R <39 vt # fe
S E |

A iR &1 ufaffe a/E wer @l
FHIFAT HRA | gl APl BT ST HIAT <l 2
HIFAT AT DY UIwHT 2, I 37U &1 I I gt BT 370+
|l HEIfdenerd of Sl 2| 98 Il SHBI gl B
Q@I BRAT © | ARGH JSAT il UR BIA B 1T AT
Sl & | F9@i gRT SUS—30 a7 & qR H a G,
3O UTT & IR H 37U+ Hf I & godl 2 | BT 3 89
HTHT H BIAA 307 A—FGR 3R Ul HHA & ATerd Bl
A B | G DI HEAT @ dTel GI-GA H 4g B dred
AR—ER SR Ui & w3 § 91T Adell @ HHA | A,
UCTel §RT STATdR AT ST fabe=1 21 31Rd ARY STy %ET € |
T DB AT ASDH! B ARYHIT DI &AM &, O/ qrar
3Teq SR 37T UTT Bl TS 31T & | I F7 Ul o S
qraT o IHBI AFT BT ARGAAT DT AT BIHHR I | AR
TR o | I ST TFSAT & A1 Sira [T @ fsar
DI FATHING PR $H AT G DI BRI Hfl {6 Arg
ST R Sl SAS TGRTS UeT O Teol & i Al o
TSl g S5 TGP A BT ISTT H 9907 A B STl 37T
ST | (U5T—65) I8 heMT ied <ot & b ot Afsat &

A € | §AD! Bl A7 € ¥Rl BT A gl 8, A7 &
AR Bl Aol § qehdl & AR AT & Ul B
arfersar # il &1 aRA &4 91 <<t €, afew it ar
J UI3H TR T Y91 BISd & | del-dl Bl gRaer dre!
TGdTel BT 8, offb S9! AmMoie Refd iR Fdegar
g 2 | IR BT SIhId MR o v Rerfer #
JIIdH] Tl Ul I HHAT € | SHDT A= 3R olg]
g e favd & eRIde TR BT BRall 2 | A S B T
BRIl SLIIIRS & 7 IBHR UISH Bl AT« GHM Pl
AR Rl B | ST BT Ure deri—Rawndl et
SHfId 8 ®EMl 8| 9} die it Sfaw # syremardy
gfSeIUT U BT W acll & | WeraR, e ST &
FHAR, Sgo onfe wHamfe fawdl w mRa o=
HEIAT & | A eIl ol aefe g 59 ured a1 B
3 TS, Ui R W8Sl § Y gfedlo 9 99 W 3 Al
P | S-S TP S Bl BT Uga ART W Haed
JIATE |
forsaef

PHEHT AIE B AT9TE UeT TR 91 B dl HEFIBR o
TSl wreat b it 991 €1 garar ¥ wanT fear 8 S g9
TR &— AU, SHTRT, TeR Mf | 3¢l TR h ereat
3R, Uletica e, U, FaR AT | Bl H GeTavl B
3T ST B AT BIAT & AR BTN ogdh & {I9TS uef
IR AE T <A & | HEF A8 H ARt ol 9 JA1T 8, A
39 UPR o— I IRRAT, FI ATHR HRAT, B I Bell
TR et BRIl | <1, A2 FMf2 &1, BT Ao
&1 RIepR, Aia Bel1, Telol d1ex 771 3MfS | I8 Har
HUE UI3H B STl | UG & AolgR Hal & | I§ Bl

AT Y& ¥ 3BT © b WA & 1T el Y&l | ATl
AT BT Y TS SRR SHaT T AR hd § | U Al
A T @ oy ool 9fei &f uer foran o) w1 &l avg
A 81T | IE oY AT A1 ged weft 2 | arg e
HETT U H HIEh HeT ¥l 301 THAT TR AR © |
9 T ¥ I Fwerfal g € | a8 FEitEl IR A
AR XA BT BTH DR TR AT & | BB I B &
TP Bl b AT a2 | Bl H we e
Tdhed FEIEH AR TR 919 § 9 g8 ©, UISH Bl ForT
ST S dTell XA € | BIC—BIC HaTg A9 &I FHIR BN
¥ A &, UTedh Bl Wt #§ of S &1 B W hxd § | B
IR A U7 1T & 6 9% 99 uTF TR MU 8 g9 @
2| IId H HE D HoT H AR &) BIAT 8 | HLT S A
el FuTC AT H g1 & HEordl | U 91 U1 & AT

HIE B SR F Yot FOR AT B | HATH, ILBI,
ARF—IF0T, HaTg AT, WIS dd AR I£LF Bl dl R
IR B 8T &, T HeHl GUg | 39H o9 & 79 @ el 91
2, fq= ot <mr rte & |

<i0 gATY HAR ol
R 24,

SRR

Tt arieT,

gt drets

48579125129
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Bi<er AR dRIfIE diclie § diear AieR a1 &1 (6 e

Sio IRol IR

AR —
12 ) I BT IciRle 98 FHI T, 59 FHIS Pb
|l T g AHET 1 37U IATY BT Up WRAY T Pl BT

fafi=1 <roriifae Tfafaftry & afrs w9 g8 18 g=h
TRE Afa-g I7a= 3Merad | Afeed ey oA @gar o
R T St 9 S8 39dT YrfleRT A8 99137 I8 3Tl

AHHR, Rraxrst wiftd & forg deay foar | grefife 9w uga
N fafce WaR & vg Fw! fAgE 9+ oM 9, IRy
1885 H MR M BT BT RATIAT Udh VAT HieT Pl
TR WIfdd g, ST R Irgdre &I Asigd w9 HaT
3T | Tl S AT ) SIATS - W Aar Wy Bl Fl Gt
g Sfedl & folg Ue Hasi-e ded a7 &1 | sfrairal &l
e @ faf=r =xoi oY waqEll encle, SrIEan
eI, Afa=a 3asl 3feIe= 3R 9Rd Blel el §
afgersit @ ¥ Ayl e @ 7 |

STef Ud 3R HAfeelTd A= 3Tasim 3R TAgdNT
MR H 9FT o B of, q8 Hh §ea § Ay
SpIfeTepI SffaTerl A WY SIS XET oY | AT BT Yoarrd d
IABT BT ATl HIHT o | - HifddmRal o == & g1
AT, TR HRAT, U7 SHET HRAT, TR BT {SUTHR XA

I H IS ATADI & TS DI Al 3R Id THD
I & T AMBR BT AN ol gg Il TAT o7 34
3T & Ugard AfeArell &I el # et &) forar
arferfer siffes Ay 3ik Wder yRIR @t Afgerd et it
& A1 IS T TP S| A R faIed & ol I
GBS |

1980 & Heg ¥ I AT A e ncred #
IeelRGI1g WU A WAfhd 3T 1890 H SIIER & AT FHS
U%h &I UISYTell @iell 9T 1 9§ & HIa” &l Gdl &
UTeee H orfdared ofsfdhal @ & wifay fagamst o1 Oy
gJer <1 &1 ol o form saar € T8 Sireler T A
3D 1 IY 91 g R1eT & fofy wwar Herfaermera @rer ot
Y GIyorT o1 AT e &1 FHef| B aret 3 d AN A

3R T8 ¥ TN ST of il a fawhicd a9 I+ |
IR—eR T wcer rfafaferl # «ff enfier @t 18 iR gu &1
fewaT =1 AfeetTd ot 571 ) IfIfafSl & 7 wat wnfiver o
qfcs ®g NI ~Iged W1 WA &1 o Hardl WRal
BTG B BT A il BT TG Hhab H 0N HDT
frTE TIfY 1T =1 TR U BT T R ST 96 IR HaElad
DI el IR 7l AT geaid & aiel # g9 IR al
BICI ¥hal ofsfhal wifd aidel gHAIfd @Ry 1 AiRge
TS TR Tl AT BR AR Q2 4 Teeta! 741 a7 |

AT ST H Al BT ARIERY TS &
SR 37T H JHTaRITell <7 ¥ fawrE uedl ® I8 a8
T T O G0 Q¥ H W@aAdr &l ofe” el dral o
I eTh) TSPT TR UEIH P Ja! ol Afgeld Y 59 afieie

SIS ARG & [daR A I Pl Ig Hedl 8T T B
fora & erefera @1 e &1 aRT Tsd! @ el | 7T
A H 9 aReAT Bl WARd el HHIT Ol 2 S d
I AREE 01 I B < &H U1 oA Sihal bl U
fRrer =12} < S D) A BT g8 < |
TITAROT & ATI—ATT AHBTA RIS T el
# AETe N UE AEaQel oA @ wU H SR T ©
RN & W H FHST ST Ahdl § AN & gl R0 H
TR SAaelt # Al BT g B Y WiRl A 1T Sire+
BT T fhaT AT 59 ST ¥ b 39 (AR WR W)
Rl &l AT 817 &1 TR e SN =R0T H IyaTal

# 9re T w S faeeh Ul &1 afF & gare fa
3R e 91T & JR 8 WIal Pl AeH g1 IR DI
gl B [4%g Sai-l TR fear Afgarsl BT FIfST b
% foTu Af2cr FreHr @) wemuAr 819 ol 39 d'e 89 I8
BT Wbl © [ VAT AN AT F AR AR H FeizIl
DI AT BT SR (AT §0D HeRgwd AleelTy TS Bl

ARIATE! o@di -1 AREE AR1 faftee fafr= a w® T
e iRk g o feun f& & & i wRi i i
TR TR WR 3t Reafay &7 4ot ot fgeran © | e
AR & FHBIC ARIATG ol JoT AT HA B iR¥TeT
3if &1 fafeEior e foir o difrear & Gdfda gel &1
forgeTyor v &7 AT IR E |
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TS IR AR & S Pl Ugal F9dd 89 B
AT Tdh B AR eI off I F¥hd & A Dl
I gY S Ufed @1 Uy & g I ARSI B
I & fory 1 Rym AYol WRT a4 g7cis &1 1 I3 B |
1881 H IRIA 3 AfZSAT FHT B IATYAT &) THETS F TR
# Afgemsil @ RUfd o1 98k &x1 & TN | S9D o
SiaeT f3a™ &1 Faheu foram S=iM IR Afgerel faerny
wU ¥ &g WoRTsil IR 1eug+ g Faf & U 91t faare g
IR veryee ARSI @ oIy HUT e A Udh SR U8
% (5T T8 PRI 22 Ths SHIA H Trell 17 HUAT Fad

A 81 78 ST fh 6 AT & gRT IO feeet # 16 favieR
2012 I I DI Tl 96 ¥ {6A1 737 | Jaeii g Afgetraii #
HTPHT WIYOT 3{ThIeT SYSTT 3 TeHT & ggard <9 & (afa~T
I TN g7 WU W el H gY W veeEl | garsl g
AfgaTell =1 AR foram gferd IR gamsil & e & oy fdhy
T g AT ST I GRS Jaddl B < Qs a1
| BT SITHIT a1 Ty faeetl # &1 I8 UasH 93 ®U 9
38T e IR gaAT S8l §OIRT a1 He a1l R ardrars
T T BT dBR 9 Y 19 & e Big 1Y iR FRuariRa
f g2 S ORE W B W Wl H ff 3rfere gy S
garell 1 9RT forn 59 ge R fic 9 A @ifsar |

DI YT 6 ASIHAT A B AR 3 ATA B HIAR S| HAT
300 &1 T8 PUT FIRT & 97Te1 9 Yeb ATe TS 41 9137 11 Hfeh
R I gt &1 Fafid geree I% wRa S SaTs g
& e NIGTAl IR d2TRE 989 B+ DI DI BT $9H Gth
e & d & IR H TSN &1 SR oY 3 < B
AfZeTall B ug aferd faell I HUR AT BT TITH BRIl §Y
5 3TN 1922 BT 64 I§ BT Y H TAEE B GG BT TS

SECENIRISNEAE PRICINEIRSICIR CISIERIER TS|
S I B AT Bl ATfeIDT WR EwER by g 9rfl
UeTEl & QM B & BRI b g [T BRI A
Al BT JGRET B 7Y B Hadl b =GN0 BT 59 349
Sl SfiereHl ¥ U qe 9re <@ @l el fb gl
STTRTAAT T UThfa arfedd off |

AT Yd ARA H GUR Sfalad o Al d Refd

A GER $ 10 I gIRT fBU ¢ Bl A G ETepv
Sefe & §HIC 71 1919 H S dWR U fEg @ Suify 9
FrTfa fohar Sife Sufeaer ema # wRaal & < S
qrell Wafza IuMy off 39 UHR 9RA H #Afear fasr
ST &I LT AT & R WR GfSd YHETS bl ST
T |

e o forg v fohg

SR FERTATST 1828 H XTSIl AT 1T 7 §&1 AT @l
RATYAT BRD |

1875 3 THTST DI A TG il 7 3T AT dT AT
PRD |

1856 25 fawrar gafdare ifaf~a™ o 81 11 §3eR dw

T AIIROT AT G2 Uil 98, A1 q1a) 8xe], Hral
DI HRAT Bl Fhall & TAd RN & H1er IHd! AT
JeAdl & & IfT 98 U weNfe e Riere St
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T ARl &I AHHAT BT Goll 3 b 59 AT &l
Uiy goui gRT BT € 9l TReR goY WU 8
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AH[2dh dachR Sa®! 13 3 a8 RIMYR & sRudre

fIRmR S & YAl & §RT A%l a7 |

1917 AfZATAT DI R FA(T =15 DI RITIAT
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S Ahdl el I8 i ara dgifas fageyor
BT AEAYUl el ol 3 A1 BRAT & WR W AN B
gRReIfT & gga # fava™ oxar 8 SHaR ufshar &
THEY & AETH | ) URad &) SraRelT TS Ufohar YRy
2 o 9 S fAfd Rigia fear o1 fearar a9k ue

qR<I € Yo WA -1 U YTdl YfAepT f1g 1 & ya

A 98d 9 =R &1 7 98 gRe & vy 3§ Riga &= g%

foar |

e A

1 3 yTE g AIRA # Iredreg 2019 NMRUSH widbwar
TENTETE 500029 R T HET 123 132 |

2 @ U9 RiE T SRS 2018, A Gfedd I STATER TR
STIYR 302004 AR Tt AT 298 |

3 YRd H SufdvmEre 2014 3R¥E <&M Wgde
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fafice gavmare TRee wwaT 125 126 |

4 IRH qHT A BTN SIARTEIT H&eT 2008 2009
fidioifer ufecte Rig 818 T3 ool IR AT 284 |

5 o AR 99f 98 siRdeler oid SYgfFe wRd™
IoIfad fide 2019 3RUE slaaM BeRmEe ave
HE&AT 36,39

6 X IO ITed WRA & AMISIG IRad faabr 2014
RAT AP BaRIEIE 500029 AT WRA TS
AT 134 135

7 JAMES AHISTH FHRATY 2020 TG Ul SdTey
TR STIYR 302004 TR 5 AT 184 |

8 I T I R MR 2018 FA&H! ARTIYT SATA JIR]
U IS AT ST 420,421 |

9 T ITESIT AR FHTST 2020 1T UfedTd e STarex R
IR 302004 HRA—IRE AT 129 130 |

10 IFRAA G B AR IR IToifae fas 2006 H i
UTR Jed AAIGET 201301 JUT H&AT 302 |

11 SNARd ATYfTeh FHGIARAG RIgid g HAwhRO]
2011 SId HHTEH RIS 75 faeell 110002 WRA TS
AT 61

12 S0 AT Rig oI T FHIST U2H HEBROT 2015 (A
TR STaTeR AR faeell 7 U8 AT 64 65 |
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& qId— SN & U=l R 9RA &I AR B S &Y
3 2, I8 BS BeTd! aTell 8 | g &3 H IR & R
# wrgeil | olreT o AN, sifgall @ I H g g8 AR,
UHY & BT Pl HoYdell AR, T8 WA TR, TagR—ATd
P R P! GETEN AR....... I SHS A3y w9 2 | IHHT 9
SAT e, AT 2 | IGPT VAT FHAA 8, Sdo— WEsS 2 |
e &, <l — Wel © | S8l S9a! Yol 8l 8, adl fard
PR & | Y R STias &) Sarfa— IR & | i xdimsener
STHR - HET ¢ o ‘STd faeTar gy o1 f+rior & 37 o1 79
I Thel ARCR T IR A BT H Bl qAq IR H U
3R fagra W o fbg a9 AT # 98 SN b
BHATDBR BT AT 3R IHD BTAT H Daet T IR Jforar o |

e | AMI—SITd @) ARIGATS Sifdd &l &
Hd—Herdl & 3R U T IR Bl Tl B & |
U ) UeEil & AR B HTa—od T & bt § AR BT
T ANTET 8] ¢ | dfehgifie AN 9qd Aared 3 W)
gfafted 381, fag farfad iR o & fAela 89 wR a8
NG $T gR OINT DI T | I8 A (I BT SUBRIT ATH
AP V8 TS | IMfedhiad & Hfadl 9 S Udh AR dT
TR AT 3R TIN SR A H SSASTaTet! AT
| fdTenTel & Hfa RRMMRT gerder T8 & ufa gafue &
TRa s <d 8, S9! ol § Id! I8 Yaiug Wee
WY ¥ SR BldT s | I $8d & —

R Fac= & famfg s
X X X

faferg = A geg Wiy S

Thel HUC Y A W |’

X X X
AR I I B Hefd
A 37 HaT TN Bl

X X X

A AR & TYARI
APl drel B ARBR |

AR 7 AT (AR BT ARTSE *nfe Al & fWEIa
fpar g1 gadica & |HPAIE JUdl SHd @ @
ARIGR W TR & URT P IR gie T8l &1 o |
QURIE T q8Td’ BT HeAl © &' ol UTIoT Bl ST$ AR
21 BFR 7 I gae ‘gfore’ # gz ufqwfed fear § &
AR AT BT SR B | IRE ACHHR AR S AaafiaR
q AN BT BT FET B
woman” (&¥ele)

“Frailty thy name is

AiddpTeA Hfdal B AR faer s
IS BT T IR FETHRI 9R 41 Tl IR Afdaret
ST FHT A 9T TR 8 T | SHSD 3 14l Dbl
3T I A AT BT SUBROT FHeT 47 | B A
7 fgadige | AR frEvr # ISR gfedrr o1 uRey fedr
2 erErd) Hfadl 7 TN @ @fdaw o favredr a1 ogva
foram Tor U W ®Y # WHR T 2 | Srmard gwder
STISThR TRTS it B—

IR G BHad TGl 8
faear <o/ -0 —aqd H
URRT—d—HT 98T B
Silae & grax qHdd H”

il 3 w2
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AT HATGT H TRATIT $R Alh— Hedol A gRYel
AT | B 3R AR @ #T AR gu— T W
AT U d&1 Td AT & dgl | G4l R 3R Arlch
ST U1 FT & | FRIERT & YOI Td TR &7 4 by
Y FRFHT & AIH I Yol 1 AR FHAT W 3TH
Hebd a1 UG T el Bl FHI pTet foram 2 | AeieRT &1
e a1 favTe 2 6 99 AgR — T {897 i
U8 1 bl HBHR AU GAaY S Ul [HA UbR B
ETaTd Te1 R |
TR 3R R Th—geR & 97 1Yt 8 R ST ol Rl
T o6 — TR & FEAM & @ AL B Fhdr AN
FHAANT H qreIeh T2 Mg TS 2 | gHul B DI &
qe Rl &1 afera™ & &M @Rl © | i 7 uRRIfT &
AIHA AT Heied FEIRT 7 B of Al R I Ul e
g # 2e & A%d 81 9% | 3MYfe g A AR, IHY B
TR =1 REHR WETAI € | I8! J681 & B | 3 el
TR UP &3 | AU giGHaT 3R AFIAT BT yaeH
PR VB! B | AR DI UgAT 319 HIF g Hal N8 Wi—
* 31T il BT TR TET BeT]
3iTad ¥ © gy 3R 3fral 7 ur |
ST & qeTq fUdT, emel @& 91 ufey eI ufd
@ IR YA WR ATMER I8 arell AR1 $I G20 § daad
3T 2 | 9% 98 {O FAMRAT  3MR MYFHar ol 3R
IIRR B | JMYFrava o 3feft Sre wnfiet 8 & HIRoT iRt
3T ARRAT BT B BT S & & [N 37T FTOIRETE,

SUNIERIETE AR [9hTe; T BT AT AAH 2 | FIH0

SIS PR 4l T8 JIOIR & (2 WR 2 | ok SHS AT
A pI—fApg HVETE [T Refd a1 & Haras 2 |
M ARl # AR & e §R 0l AR © |
98 YIS AN T | MR TP GRS Wi B, I
Ffddd & WR R UG BT ALY | ATETehaT BT YT
AP 3IR ATARS VR WR B AT dad 9Tl VR TR
faamd w13 & oy 7781 | Mg iR yRaci=eia 81 Sferd
2, forg 9 & TP H oI I 3R fad g N T
&1 I8 AP el & |
TR YIS <20, P H 4TS I8! & | I8 3T w9 A
U ATIHAT G BRAT 2 | SHDT STBaqH WY © Al BT B

T AT T ol 9l © 519 98 A BEAdl § | AR 0
3@ (A1, 984, 931, U, UIl) WOl H A9 @ Had
g ¥ N URAR BT MR Bl 8, g BNl ¥ 98
REIHY B YRl Bl R 98 Gite $Hall ¢ |

frrspy— syt qHTS U8 [HS gahl © b Sd dob SN
FANT |9 w9 A f9eq & forg = AnTe e < a9
e fawg 7 wifdy | AqTa a2 fava &1 Hearor H9T L 2 |
IRAR, FAM, <, A7 e & fAer &7 W= 79 ddb AIhR
TE o ST AhdT oTg qd AT BT FTEATT T8l 81T |
Sae @ i Y &5 & AR &7 SUARAr / SureHdr B
THRT T8l ST AhaT qifdh aRad § ARY 6T Gor & $Ta”
I HaraH B B |

e g4l —
1. AR 49 SIS
2. sferre — B8R
3. HHEEA — SR TS
4. FEERT — HfrefiRRoT Ia
5. BT — IR
sfo srfar {ar
) MM HT TE
AEca—Eael TIE,
YME+II0— TEe],
ATHT—WGR
RIAT—HoTrR YR, IR
fU— 843146
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RO YT &l Rreror geernsn & qrer a9

AT BIR

adar Refa &1 Jedio-

Fe

IR —
B DY IRFRT MM bTel | &T & | FHd el & ST=ITd 5
AT faemsi T STeTT—3TenT Hewd Ud YA J&T € | W @l
3R BT FeA——ged fervr, Ma, are, I3 AeIiq
HT GRT SRAT 9 fhar ST Febar & | I\ # Fia al
Rerf o s 91 18 2 | et Sra # 4 ot o |
HTI 7 | TR FRreror wvermall # Wid faerg &1 wsm oA
BIAT ST RET 2 |

gRATOM g9t o1 Rieror \xemsii # daer 4 & arelt
@I R <1 IRl € — d9er, sRATRM 9 faR | a9 59
A g W € AR uer ST € Sk S <) Sl €
T4 D5 SNITHRS AT Wiotdhd! [l I AT faerT &1 @it
PRAT 8 T A1 B BRT & b 3D 4 drelt NSt 57

o faveara & | foog 9T & Arr—rer 3rd BRATOT Yo d
T T SR G T BT W JeR ggdT S JET © |
ERATOM # 3M% VA e O — Ugdd, I, ST,
PRIGTETE, TUSHTE, I o ifid & SrRiwHl &
Fafyd w9 | Mo BT 8dar g | sRarom @1 fRreror
wveralt # T faerg & werfiear < o € | g Raror @t
fereror  wwerrerl A fgmia@al @ @@
AeTfIeneri—fawafdeneral # wfd favg uern ik Rramr
ST © | 3 Reror weraii # Wi & Ryt @1 Frgfaat
DI T, ] TR I AFYdD b B © I
HIEGUT IRDb <@ © d Ig 91 WK Bl © b gl
IO 7T @1 o fawal &7 | wmae fqenft o
SHB  Af sl BT diMa v # e O

T AT AR T =TS R 7 IR SHD gRT Fer aret
ST U BN | OR=] 8RR oY U8 98 e 91 © b 8H
3O gdil a3 awgell 3R fawal &1 e g e |
S R | favg # ff w8M demer U €, e
AU AT T SR HeAd F INEM AT 3R 9RA™
AT T feqwR # F=AT faerar |

$IR BV 3R F F7g DI e dTel FIIS SUSR & —
AT ! I8 Pelt I B U 2 fora Jea S | |
@ I M Arell W Big N fden wi T g S U
3T UEdTd g 3fFE € | I ST ¥ arel @f 1 fawy
e YT & | MaTgor & oy are—ares @) WReRT a7 &
o arent &1 9AT fohar SIren o |y 9Rd # 98
=il e JEferd o | Sl 3MTST I ¥ 3 arei—a3
g1 g% 8, dad fAaR, arafer, W-1, IR onfe a1 are
TR H € MY € | el ST # dr oot Al 3 Y are
BT JANT BT &1 © U= R0 Aversi # G Al a1
farery ST BTl ST ¥ET € | WRIAR 0R R d7el 1 |

ERATOM ger 3o+ Al W IR s Hfd &

BT /AT ok 8] 3MTel | freror wverett #
v @t a1 X a1 o ) frenef fawa &7 oo @ 2, farg
I We B 91 § b RiaR vy & ufer fenfiai &1 s
- s g w2 |

Aerfqererat # i faenet wia favg # <1Raer o €
ar ) 7 1 3f 9T B A1 F T A B forg o E
faeafaenera R @1 3R a1d o} a1 9.t @) Rerfar &R +f
31T FPRTeSH® & | SRATT & fawafdenaal &1 9 d
a1 AR & faemedl S vA.Y. &_ a1al &1 &1 98 BH
B 21 U # RIaR fawa &7 g *if &fes g1 @1 8
fUod @ aul ¥ &3 Feideredl ¥ AR v o §98 +ff
R T 77 © | 59 9 B © b AR fawg @ Rerfa
T4 &1 AP AR I 2 |

fAaR T U 9re jET B O RIST—HERIGTAT &
qeai # ff FHE 31 g I @ I o1 | 9 9Hg
RISI—HERIGT GBI & TG I Jad 8 & oy q
3T 7 FE & forg RITR g1 a=d o | oifdp o/ aren
BT SAT ST AT BT BT ATl [R1eT0T HLIT31 § IHDH! ST

Indian Journal of Social Concerns, Volume-10, Issue -42, Apr. - Jun. 2021,
(An International Peer-Reviewed & Refereed Journal)

33

(RNI-UPBIL/2011/38102, ISSN-2231-5837)
JOURNAL IMPACT FACTOR NO. 5.114



g3l fhd BRUT A 83 © I8 o [darely fqua 8 |

Ferr H I Ipel srerar fagorar faemedt & @,
TTerT 311R 3Tl ATaTaRvl & URUIFRIRY Bl @ | FId &
OfeY RN iR Saeior & wral  ura: et & W+ 7'
FART T WS B 8 b S/ BI—1 a1y i1 =1y,
frast e =1fey iR SeH Mgerdr o &< & forg
fopaTl orafdy T oTu+T 51 @1 JMgfT a1 =a1f2y ? g9 Refa
H 3IfTae Ud ol BT P © fob 9 e & foy
Sfud arfes uem o | argern uRoma o€ BT & &
faemeff & AR eq arar & iR & W1 | ded
AR A SHBT 3T BT I8 FEayol HIT A wHI e
B ST &, S T # uReTd 89 @ forg |deres wret et

ST 9 Ugel g1 I ol & b RIaR are= fawy
fIermerdl & IR 9 &1 B AEIdenerdl | R™T fhar
T | 98 SR W AR ared favg & &4 8d wsma H
ey R ' 7| Fifd o vy S — R, i,
T, oHIae, fasmE, |imfas fasme, sfos™, e
anfe fawal & faerneral & &1 URsT faar Siran 2 | s
HROT 3 fawf &t 51 faenf3ff o1 et & 89 ST 2
el 3T =t PR ALY, B BerT H T 59 AT & A1y Jor
Y& ATEdT § | oifhd RIdR a1 fawa &) STHaRT 7 89
% HRT faemeft Rrar are fawa 7 wfa 981 ofd |

3 fawat # i fawa a1 srve iy et g €
IR S HRY WHR 3 vl § g A & ug

ST & | A T AT 1 SIR a1 J1ed

SFl AT € | 37 areg—3d ArEgd 9y SuYga
ST T AT BT 1 e (g BT e |

RITR & ®H 8l w1 H arell o B4 At Tp faey
PBIRYT B | T I DI 3UET ara+ I 5 3ferdh areif o

THI—HY R gad dedl &l 8, dfdd Al faug |
21g ANl & Y&l BT & el a1 S SR faenfiay &
o B a0 IR JRerTS Rieren! &1 T foram S & | sRems
Rierepl @1 Riem B HA1 LT Bl wReg areng et
I HRAR B ofebr fRifer ved € | verrd Rigred 9 89 &

JMITIHAT TSl & | T AT H TP hell H o1 foba
faemeft 21 S v sRwIfT & wrewm 3 TRy o e &
ST ! & | fohg RIAR ared @ fRrerm & fog i fqemedi
BT grdh RAAR BT AIHAT ISl & | Tob 7T ¥ q {B
faemeft s axa € A1 e faenfi @1 far @ forg
it &N TSl & | R SRor et @ wfa o9 g

SR AT RIAR a1 H3f1d &7 s+ HF 81T ST RET 2 |
TIAT ATGehT DI BT I AT FINT [T TSI ST &
2 | T BT TIdg BT 31 ISP = | Rifh TR, oI T

T 3 g &A1 81 AT Herar 2 | T g a8 & 1T
T BT [T fALrer AT Il B | I8 BROT = foh faenea a
ETaeTerdl | d9ol & Ug Rad 81 & BT Y faenfeia ot

ST B | & BRYT & b arell B BH & HROT AR are=
BT HSI HH BIAT ST RBT T |

ERATOM & Reqor yomelt # oFe fAwat & SRy favan
AT | A T Td o1 fawdi ol faenes | € g% e
T ofed AR ares fovg @ weifderes ud
faeafdemerl | & SIRY far a7 | 96 ATI—ATRT WRER
SR 31 fawat & Raa Wi o1 THI—F7g IR ¥R I &,
dfe IR ares fdvg & Rad wmHl ™ @9 & =80
e T | fogs R AR are= v & et o o
B oY 31R Retdt & o & BT 1 faenfiar & wfa
frar v & ufy &9 89 onft | w=iife S ha fava e
Yadihel fava 8, i Rietsd & 991 =8 ggrr S adar |
T8 BROT & o et B H ) RiaR ae7 vy & a8
BIT B3I BT HIROT G1 |

Hifia & ufd g B4 BT ST YT 2 |
HT BT DIS JR MY 3IR AT IF BT TR a1 37 Al
FAT BT GRT AR Al 7T | $HH WREREIG d1el I3 &

WR BT Al P11 &1 | Wlfcb g § e qre I3
DI FHTAN H IRFRTIT arel A3 AT AR W ST ke
2| BIc—AIC Bl BRIHH H WRERNIT Bl GOy AT
qrel I3 BT S UHE fHAT SN M B | qo—aS AP
TE B 1T ([l YR, di—dre ol 7M1 71 of off
21 U & 7 A RIaR, SR, I8 iR gIRE 3T aTe
AFT BT g7 e Tl © IR UV H TRAEORETT aren 331 3
AT 3R SUCTEIIT BI%! HH 8% © | dTE DI &5 3 ATID
2 | W # arel @1 yanT B o are AF @ 6 &
forg o wads w9 & 9 fHar SIAr || 3 Hey, TR,
qres, I, e, diffd BRIl g1 Wl H arel BT Hgcayul
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I & | | H 7 wew are Wi &1 8rar @ SaAr
Y o= T | TET BICT | ATel Ueb g AR el fARTA
BT gfafam 1 © | 39 ORISR BT AT BHRT S AT &
IR &¥ AT | 9 aTelf BT URERT BT AR WG H B SHRT
SIRSCARIEN RS

d<H —
1. FT AT aTe S WA 4, 5 — YA T

2. SS9 3% AT ==

3. www.patrika.com conventional instrumental lost

T BIX

roa ST, ememedi

7= gar< favafdere, Jeas
IS0 o : 98-GN-838

o —

gl dIR a3t fia Riw
HIgcell THIDHYRI, AR,

e T
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qgdl T & Sy=rEl 4 Sl gad

fasra |arl YRgTw

Fe

IR —

HEG AR @) e I & 99 8 Sl &
T Y U= FARTRAT § TR | & AT H fJeme e R |
QBT B T 7 Y BT R WY geerdT Vel ® | TR
FATS H I BT T ATT—RATST & 71 WR AT HHT I DI
3TEH HTaTT & HRYT A1 HHI RIferd 89 vd raf ik 89 &
HRU A4 HEGHA—HEH TR YT BT RIGR 91 UST & | 39
9T IR 9D fI%g & & fAara fol sl o dl v
PO BB 8 | S AT Dl Sred) AT 9fed ¥ 0
IRAR & 3R F-f T% G I W AR Fey HRAT U=l 2 |
S HEY BT WHA & ISR’ A 37U [ d ‘T HbS A
H gama o fo SN a1 721 Bl S 9 e Sar g | 9w
FHU qe-facy & @ft Rl & dad &1 @ awg g3t
BT & | TN MR AT # a1 T Bl 29 9 U a%g
B B9 H T ST RET § |

PEd © [ R, TWABR & SHad—siTd Bl
YT IR HeOT S ASS—qHaY BT BUIBR © | oRID
B A 31 g aRRefaat gaifad o) 8, S 3 &
SRY U RITR Pl Heal Alel Y9I Hrar @ | aRaer 9 off
g IPfAT ET TABR B AIGAN g9 & | Aiiged H
ST & ATA—ATT H9d T BT G2 IRS P ATTdh TexTs
fears s 2 |

TABIA Alfecd & YAd {98 S Sias & T4l
HEl Bl WR Y& HRA & | AR BT GO GOl I aRE]
B AT I IR dbel ST &1 81 afed SHHT Foy
[ETST |, URAR H, T BT AT B AT 37U 7RAAT
CAEINE AT IS

BT AT, HoJel T, ST DrRiaeT, 79T Hrferar
31T <IRaepTail 7 TSl # 2T AR fagudmal, i,
3y gl dorr 1 iRHdT, iRaTRe faee afe ®1 o
DAT AIfe H v favy g1 | S8l Aifecd ¥ i gfad
BT I &1 D § T | oIl T ) I Al el F@dRI 5
T & e o wifew § S 9T & o & 9ed &
A1 IOMR AT | Ggar St ARIArE &I gRETST <d §Y
FEdl § fb—"aNarg @1 gR9TT %7 3a § 5 Ay @y
ATBR & T8 TT B FT {6 98 R AT AT 8 2T

el ?prs JRdIeT el fob B R =TT ey 9 | R—AR
e Ig el T B AUl W B bald AR © | 9 AR B
IRURITT A A i f&alT PR I SAAMRR g1 el
2| §IPT 9 THAIeT favyg 99 7, IR S faare gd uH
BT AT faaTRTR UH BT =0T 31U SU=aTl | dal M
foar 2 | e 9% U ® FORY TS 71 B9 IHRT § SR wrag
T8 BRYT ET ¢ & S0 ‘FIdeeRr Suw=ard &1 Al faaral
% HCER H W1 BT UST | BT I8 SURITE A Sila
H U9 @1 Arfddr Rig R H der S fafdy aoff wgwg
RT3 Su= A, RS oIk Ao i o= € | A &l
fqare #2er ¥ 81 ga1 e 8, RIS A9 & Siaw # aig #
AT &1 W AR Ag U uf-ueh ® S Uh-gaN 9
NG B | HeW 7Y @ 1 SeRd g dRal & | 7 A
T afcy = e T € | 3 SuRIT | Hgel Sl U @l
-y Hae] & eRIT | $HUR IoTHR AATAD 3T
BT 3R o IR 2 | 98 Pl § b —""Tab I el 99 e
R 318d Bl GR—4R fAuTe BIaT 8 iR afdd S« fdg wR
U ST & STel A19d 719 4 39 B 3Meef G uga aRel
3R Td BIAT B, T&1 1a Y ‘FRIdaTeRT Su=IsT &l d1ehd
fl © oI I IRoT o |

IS TH AT I H AR H H W) 3iRd B
INYOT BT HeTl (TS TS & | b TbR 370 3784 Bl gfte
BT dTel) Y ARIaT M 3R Afds enwor &1 Rrer
BN B | ST AfHS =T 39 S # fohar T 2 |

T8 YU U Ied qH1T IRIST & STURTeIaNeT al
THRIES B Dl W Bl © | 39 SUIT § A1), Fory,
Brerel I U & | A IRaehr § IR dreret Y | JaRe
ERIAA TR QI ITATBRI & AEH Pl THIBC DI Q@R
AT & 1T B HIeTe gRT ARl & WU § AdHe DI TS T
<IRgeT BT ged fageryor o fovam T B | 7" U= ured
BI AGAIHS IR JoRS I R R &0 g ared
FRAT T | SN H TP SN Pl Gl 3R el a7t S
3 dTel ¢ YB Bl BT B | T8I U AHE B D
TE—TQ DI IRUCT H BCaX TS oIRgHT & Siigd Aey dl
BAT P1 B2 Bl [T I1IT AT & SN fUeTha Feraa=ieied
A g &R o 1 | SUIN ¥ U S8 dIRgdT dEdll ©
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fHaT ST & Ud & 918 U S8 dleld del oIl 3IR
fra gaRa, urReEff ok TR ® 33 @ g
TRV IE SUITA YOlTare] el &1 g & | o
AT Red) o1 fam 3R A U MR e fearg <ar g |

SIRIDT BT 'HS T[ATd’ IU=ATH I T TRE DI BN
HYYl BI T ATl Ueh dgaied SURI © | GGl Sil Bl
I8 SURIRT TRI GH AR 2907 Pl fe@rd gy N1 & ey
B MAT BEAT T [ZAH AN B FAIRST HRCA M &N
I ATHITS Fawell o uRfad &’ aRgdt &1
TS © | 39 SUIN H R IR YY §IRT &I dTel 31,
IR 3R Afged 0T B Ufehar woy HfHRar qerm
oY Tl & FHMICR W B Rig R & fory &l 78 710
DI STRIOTES B BAT & | 99 B Hig—91e # &R et 81 a1
g ol H Ugd Feidl dAsdl, o &l AR Tuddl
TORI | BT 99 YT WT & | HA W BN I8 AT Pl
SR Y SUITH ¥ IRIeT Yab S8 TR ATRIBT AHdT §IRT
FHEdAardl & fh—"dur MR € 79 Q1 7 foresfy /1 =
2Ie o, T AT 1 |7 59 U H dRgeT 1 S iRear
@ AT B AT & | IRIBT 39 ST § BN bl BN wY H
I fFaT 2 | R RE TS [AE S AT P UFT T3 @t
e A ST & SHDT Hiorll qe! Raerd] | S I THR
T4 T T D U UG 3R FH YT 919 STel 3§ €111 A7
SITQ 9 I T8 I H3 [elTd & FHH HOR I+ &<l o |

U 3T FHPTAA! DI A8 Jgoll Sl dael
DI 3Mfd, TRING Fadaar iR ATHERI o7 a1 & e
3MATST SOTT € | 3199 T U= Sl T BT D
g&d AauTe RHRT I ) dfd &R fay 9 & a9 &y
TSI AT & ST R |

TG T BT ST A 99 I 37d IP D
T T T & ARE BN SUUN | T UD
MMHAGATHEG SURINT B, AH! Tg Tdh U= BT & iy
YT BT wY < &1 7 2 | V1 W saferg faa
g WP Th THBAT oEgd A R AFCRN | AT g
AR fIeqaiaar @ ART &l 8| I8 U= Q) g8l
TTeTHIER IR ANRT Bl Bl & HU H T 8, I aRqe
THRITR A HoJel AT 3R Gl T Bl Bl &l G947 Bl
| I8 4RI WWIGgell T & 31R [erder D! g1 a8+
HSET W | FRIH [l BT beTei HRT PE! FeAdl 8 iR
Ffi—pil fra—dra § e [T 9 G o1 ol 7 | gy
T e Ferer 79 @1 77 ¥ | 99 39 SUN &

e @ gfidrcAdar o F9sMd gY Jgell ol Udh
AR ¥ HEdl & [ — AT BT 1] 1 Ig3ma™I & a8
et +f1 8, ARss 1, AT 1 &R weur i, ilaw i 981
2T @ AT Hda S B SR S AT S 30 AT B
g o I8! el AR ¥ 310+ 1RAT BT U8 |ehd 2 |
S QU H Hgell Sif 71 MAMRRAT & F8d B qgdl
Y@iferd fram 2 |

forsa :
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Canterbury Tales - A MIRROR WORK OF FOURTEENTH CENTURY

25

BY GEOFFREY CHAUCER

Dr Jayshree Hazarika, Harshit Kumar Arya

Abstract

This research paper discusses how a poem by Geoffrey
Chaucer portrays a full picture of English culture in the 14th
century. There are characters from all groups of
contemporary society in this poem which describes the
pattern of habits and works that had been changed but
occupation and class remained the same. The poem was
composed between 1387 to 1400 which age is known as the
literary stage of Geoffrey Chaucer's life. Geoffrey Chaucer
gave a whole new level of criteria to understand that time
through "Canterbury Tales". He depicted how a sudden
change occurred in the society and people initiated to
engrave their occupation according to their own desires.
After the complete analysis of the poem, there will be no
doubt to call Geoffrey Chaucer as a painter without brush as
he has picturize deach character with a neat description. He
was one of the brilliant and talented artists of that time."The
Canterbury Tales" is revered as one of the most important
and famous works of English literature which was written in
middle English and that opens to wide range of
interpretations. This research paper also shows how the
church was responsible for such a significant change in
culture, and how corruption influenced the upper-class
people.

Introduction

Geoffrey Chaucer was an English poet and an
author. He was born in 1340's.

He was considered as one of the greatest poets of
middle age. He is best known for his greatest work "The
Canterbury Tales". He was also known as the father of
English Poetry. Generally, Chaucer was greatly influenced
by Giovanni Boccaccio who was an Italian writer, poet,
correspondent of Petrarch and an important renaissance
humanist. When Chaucer became controller of customs and
justice of peace during these years, he began working on his
greatest text "The Canterbury Tales". The tales were
presented as part of storytelling contest by a group of
pilgrims as they travelled together to Canterbury in London
to visit the shrine of Saint Thomas Backet. All the character
descriptions in the Canterbury Tales are not only portraits of

their outward appearance, but also of their inner
selves, i.e., a corrupted individuality. The most corrupted
characters in the Canterbury Tales are church characters such
as The Friar, The Nun (prioress), and The Monk. During the
medieval period, when Europe was dealing with the
consequences of bubonic plague (the great black death), the
church built costly shrines. These newly built shrines
symbolized the church's wealth and supremacy over the
land. The Chaucerian period was a time of transformation
and change. The country was undergoing social, religious,
political, and literary transformations. Medievalism was
fading out, and modernism was creeping in. Because of the
church's brutality against the people, there were peasant
upheavals in British society.
Fourteenth Century Church

Church played a very important role in the lives of
people living in fourteenth century as everything was related
to the religious and moral livings which were entirely
controlled by church at that time. The church tried hard to
bind everyone to its system of 'a single moral community'.
Thus, every routine was controlled by religious elements and
prescriptions. Church had a dominant role over community
and society. No one was above Church. It will not be
surprising to say that church played a very important role in
Chaucer's "The Canterbury Tales" in which the six members
of church show the omnipresence power of church. During
medieval period, church was getting more and more
powerful. Church was extremely wealthy and predominant
organization which indulged in politics when Chaucer
wrote" The Canterbury Tales".Geoffrey Chaucer's
Canterbury Tales is a spoof or a parody on the Catholic
Church. In this poem, Chaucer expresses his disappointment
with the Catholic Church. During the Middle Age, the
church had complete influence over entire England. Few
characters enlisted, provide a comprehensive understanding
of'the church's dominant conduct of that times.
Monk
By this name everyone will understand and get an image ofa
holy person in one's mind. He is considered the one who
prays and performs manual labour. He was one of the thirty
pilgrims, but he was nothing like a monk. He was only in
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disguise of a monk. He used to hunt hares and ride horse
instead of studying, praying and performing a manual
labour. He did not follow the rules of monastery.

The Wife of Bath

She could be seen as a professional wife who had already
married five times and had many other affairs in her life. She
was represented by Chaucer as someone who loved marriage
and sex, but she also took pleasure in rich attire.

The Friar

Friar was the greatest character who was always ready to
befriend young women or rich men. He was one of the most
corrupt characters of The Canterbury Tales.

Since change was not limited to church personalities,
ordinary citizens were also adjusting to global change
following the long-running war between France and
England, which forced the English people to embrace
change as the only constant in the world. Though it
isnecessary to change oneself, only negativity was becoming
entrenched with all its might. Church was notable because it
was connected to English people's religious values, and it is
likely that the church acted as a role model for the change in
culture. Ordinary people began to imitate items that were at a
higher level (actions of Church Personalities) among them.
When children see their elders performing an action, they
attempt to mimic it, Similarly, this is what we saw in the
world that was entirely dominated by the church.
Conclusion

When reading Geoffrey Chaucer's Canterbury Tales, one
might claim that the whole text is an ironyas all kinds of
people from the highest to the lowest strata 0f society’ who
travel to a pilgrimage that is said to be one of the holy places
for Christian Religious society. Though those people were
corrupted by their character as well as by their profession.
Geoffrey Chaucer, in my opinion, wanted to make people
aware of how their environment and their actions which led
to corruption and, finally,through this text (the canterbury
tales), he wanted to show how the downfall of their
lives happened. He picturized how the church, which is
considered to be a holy place, became corrupted and started
controlling the whole country like a ruling party or
acruel king, instead of spreading love and harmony
among people.

Each and every character is exactly described as the
picture of changing fourteenth century English
society, and we can conclude through the text that
Chaucer gave a great piece of art and Literary work
thatleft no doubt about understanding 14th century
society.
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26

Dr. Santosh Kumar Sharma

ERP Implementation In Textile Industries

Abstract

The textile industries have changed tremendously
in the last few years. To sustain competitive advantage,
companies must re-examine and fine-tune their business
processes to deliver high quality goods at very low costs.
Most companies have now outsourced manufacturing to low
labour. Globalization has led to increase in competition and
quality awareness and therefore it has become very
important for the textile industry to integrate itself with
information technology to survive. ERP is an integrated
system that allows information to enter at a single point in
process & updates a single shared database for all functions
that directly or indirectly depend on this information.

Introduction:

In every sector of our textile business, the market is forcing
companies to stay competitive by taking proactive steps to
improve operations. In the pursuit of profitable growth in a
global marketplace, mills are looking for new strategies to
improve the quality, cut costs, respond swiftly to changes in
customer demands and vagaries in raw material supply
position, expand globally, develop new distribution channels
and forge new value-added relationships with suppliers and
customers With the increase in competition and quality
awareness within and outside India, no developing and
progressive industry would be able to survive for long
without application of Enterprise resource planning (ERP).It
plans and controls various operations right from the
purchase up to selling of the product. This paper mainly
claborates the concept of ERP, its development,
implementation with its success and failure factors. There
are many slacks in use of manpower, energy, fuel, textile
material, and other processing materials in textile industry.
Management of the manufacturing resources plays a vital
role in any textile industry. It helps in the optimal uses of
manufacturing resources. It reduces the wastage of the raw
materials. Higher quality of product is obtained by using it.
Erp Implemention:

ERP implementation is the customization and introduction
of an ERP system in textiles.ERP software was designed
with the concept of the benefit of seamless integration to

streamline transaction-processing tasks across an enterprise.
1. Resistance to change

2. top management support

3. User training & education

= Some of the other issues that were mentioned included
cost, having the right project team, lack of a clear view of the
function of ERP, and that textiles does not follow and ERP
business flow. describe 10 categories of ERP
implementation failures which area as follows:

= leadership from top management

=  Automating existing redundant or non-value-added
processes

= Unrealistic expectations,

»  projectmanagement

= Inadequate education and training

= Tryingto maintain the status quo

=  Mismatch between the system capabilities and the
organizations processes and procedures

= Inaccurate data

= Implementation viewed as an I T project

=  Significanttechnical difficulties.

What Is ERP?

An Enterprise Resource Planning (ERP) system is a package
of corporate wide software application that drives
manufacturing, planning, costing, finance, marketing,
human resources and other business functions in real time.
Most textile companies today have separate application
software to carry out each activity. The significant advantage
of an ERP system is that it integrates all the functions to
create a single unified system rather than a group of
independent application, thus creating a synergy between the
vital resources of an organization namely men, material,
money and machine.

Definition:-

ERPis defined as an integrated, multidimensional system for
all functions based on a business model for planning, control
& global optimization of entire supply chain by using IT
technology.

ERP is an integrated system that allows information to enter
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at a single point in process & updates a single shared

database for all functions that directly or indirectly depend

on this information. ERP is basically a software suit that

integrates the whole enterprise, covering the entire internal

supply chain from vendors & suppliers to customers.

Need Of Erp In Industry:

ERP covers the techniques and concepts employed for the

integrated management of business as a whole with

objectives of effective use of management resources to

improve the efficiency of the organization. This system

designed to model and automatic many of the basic process

of'the company from the finance to the shop floor with a goal

of integrating information across the company and

eliminating complex expensive links between computer

systems. It produces the dramatic improvements when used

to connect parts of an organization and integrate its various

processes. Thus, it gives a better products and better services

ataffordable prices.

Benefits of ERP:-

» Qreater and effective control on accounts payable
through better invoicing and payment processing

» Reduction in paperwork because of online formats
forentering and receiving information

= Improved cost control

* Quicker response and follow up with customers

= Availability of timely accurate information with detailed
content and better presentation

» Better monitoring and quicker resolution of queries from
within and outside.

» Quick response to change in business operations and
market consumption.

= Improved business processes providing a competitive
advantage.

» Improved supply demand linkage with remote locations
and branches in other countries.

» Unified customer database usable by all applications

= Single write, multi read data.

» Improved customer service and satisfaction

* Increased flexibility in operations

= Improved resource utility, reduced quality cost and
information accuracy.

= Improved decision making processes due to availability
of online information.

ERPIn Textiles:

Textile manufacturing revolves around three entities

customers, banks and suppliers. A customer gives a sales

order to the company and this forms the basis for production
planning. Raw material is purchased and dispatched to the
mills. Receipts and payments are made through banks.
Before the ERP deployment, most of the work was done
manually resulting in inaccuracies both incorrect and
missing entries.

With the new system, the group wanted to maintain
its procedures. ERP has enabled accountability, accuracy,

and transparency without breaking the existing workflow.

Development Of Erp Package For Textiles:

ERP facilitates a companywide integrated information

systems covering all functional areas such as

manufacturing,sales and distribution ,accounts,
payables,receivables,inventory ,human resources,etc. ERP
integrates and automates most business processes and shares
information enterprise wide in real time thus improving
customer service and corporate integration. ERP solution
includes manufacturing marketing as well as finance sectors.

The main steps in development of such a software package

are:

= Defining the problem

= Designing the program

= Debugging

= Testing

= Documentation

= Maintenance

= Redesign

Defining the problem:-

It includes feeding of data (i.e. specifications of input and

output processing requirements).Thus to design such a

system one requires to know various parameters of textile

Fibre module: - It consists of market price of fibres as well as

technical specifications like grade, fineness, strength,

moisture regain, etc should be included.

Yarn module: - It includes various technical, process as well

as commercial details.

i.  Technical parameters like yarn count, strength, weight,
CV%, twist, quality ratio, breaking strength and
irregularity.

ii. Production details like lot number, shift production,
efficiency and wastage

iii. Process parameters like carding, drawing, spinning.

iv. Commercial details like end use, market price, etc.

Fabric module:- It also includes
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i.  Technical specifications like yarn count for warp and
weft, reed count, ends and picks per inch, process
specification at winding.

ii. Process details like weight and fabric width, no. of
knots, sizing paste, size take up, ends and picks fabric
faults. Marketing module:-This deal with store section
and various parameters like stock,

MRP.Finance module:- It deals with HR cell and includes
various parameters like database on HR, performance
rating, HR allocation and selection and recruitment.
Designing the Programme:-
The first step is to input incoming orders, check the
feasibility of requested dates for delivery, suggest possible
delivery, manage the entire order cycle from acceptance and
entry to packing list, shipping and invoicing, manage the
price list, allow orders to be accepted via internet, order
taking, booking of stocks.

Second step is article coding (giving codes to different end

products).The code structure of each article type may be

named and defined as per software developer or user and
parameters required.

Planning is next step. It means working from given budget

and production plan and calculating material and capacity

requirements, laundering production orders and identifying
divergence of orders being processed from planned
production schedules.

Next step is checking of product manufacturing. It allow

planning, laundering and tracking of production activities

across whole cycle and to handle fault reporting and
mapping, optimizing cutting of pieces at each inspection
cycle.

Inventory and purchasing should be taken care of defining

purchasing and stock policies by specifying minimum

inventory levels, recorder quantities and replenishment
times.

Debugging:- It is the procedure of correcting the errors.

Testing:- Checking of correction of individual programme as

well as complete system.

Documentation :- It gives full description of package and

details for executing the system.

Maintenance :- It is the preservation of complete package.

Following Integrated Functional Modules:

a) Sales: for order acceptance, shipping, and invoicing,

b) Planning: for optimizing and scheduling of production

orders

¢) Manufacturing: for the management of the production

cycle, including dye-house management, and quality
Control.
d) Inventory & Purchasing: for the optimization of
reordering, stock control, and valuation policies
e) Costing: for the monitoring and control of standard and
actual costs.
Sales:-
Satisfying customers is becoming an ever increasing
challenge. The ability to smoothly and efficiently enter,
track, allocate, ship and invoice a sales order is essential to
anyone operating in the textile and apparel business. With
the ever increasing pressure brought on by domestic and
global competition, and the stress resulting from severely
shortened product life cycles, the task of Customer Service
gets more and more challenging. VIP: (for order-driven
manufacturing) processes incoming orders, checking the
feasibility of requested delivery dates or suggesting the
earliest possible delivery.
COPS: manages the entire order cycle from acceptance and
entry to picking list, packing list, shipping and
invoicing. TPM: (for third-party manufacturers) manages
price lists and invoicing directly from job lots.
ECHO: the e-business module which allows orders to be
accepted via the Internet, online order tracking, booking of
stock availability and on-line catalogue publishing.
Planning:-
Planning has become the most critical success factor in the
textile and apparel business. Quicker delivery times, on-time
delivery, smaller lot sizes and online order acceptance, are
only some of today market expectations. In order to satisfy
both your customers needs and those of your company,
datatex enables TIM to guarantee order acceptance based on
finite production capacity, available stock, work-in-progress
and forecasts.
VIP: checks stock availability and manufacturing capacity
allocating and scheduling resources to the critical production
steps.
DISPO: launches production orders and identifies
divergence of orders being processed from planned
production schedules
Textile Manufacturing:-
The textile industry is totally different from all other types of
manufacturing, but the area where the difference is most
relevant is production.

Correct and thorough control of each production process to
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maximize volume and profits for each individual

department, and of the entire company

Be able to track production to find and prevent defective lots

or defects in production.

Reduce production lead-times

Improve quality by better managing both material usage and

process parameter settings

Reduce waste by properly defining the production standards

and monitoring production processes

Maintain close management of external operations

involving shipping of items to be processed to the converter,

delivery dates, and processing price

Perfect communication between sales and production so that

delays and problems can be identified before they affect

customer service

DISPO: allows planning, launching and tracking of

production activities across the whole textile production

cycle.

Inventory And Purchasing:-

In an industry where lots, bales, pieces, rolls, raw materials,

finished products, colors, sizes etc. are everyday elements,

keeping a warchouse under control, both financially and

logistically, is just as important as it is difficult.

TIM is totally adapted to specific textile work areas, and

helps buyers and inventory managers to fulfill warehouse

objectives such as

= Reduction of unsold and obsolete stocks and supplies
through careful controls that minimize carrying costs

= Optimization of physical warehouse and location
selection

= Improvement of customer service in terms of quality and
response-time, thanks to better warehouse organization

= Management of any kind of warechouse whether internal
or external; by quantity, batch, piece, lot, container, or
size

= Reduction of buying expenses thanks to better
organization of purchase requisitions and their order
status

= Capability of issuing any kind of transaction order,
whether for production materials, consumption
materials, or miscellaneous goods

= Choice of the best supplier with respect to prices, quality,
and delivery times manages and evaluates raw materials
and finished products in terms of inventory levels,
requisitions and allocations

Conclusion:

The textile industry in our country is one of the few
industries in the country, which has the potential to emerge as
atrue global player. Recognizing the fact that industry needs
concerted strategy and time-bound action plan to convert its
core competence in availability of all major raw materials,
skilled manpower, managerial competence and
entrepreneurial skill to a competitive strength as a producer
and supplier of top quality textiles at competitive prices .1t is
the comprehensive enterprise resource planning (ERP)
system with solution from SAP, TIM etc. It has been
designed to meet today's changing demands in corporate
world. This system allows companies to regain active
control of their whole administration and operations
environment to increase efficiency and profitability. System
enables new levels of business process and technology
integration while laying the foundation for incremental
evolution of the solution. The ERP is needed to heighten
quality, to make profit and to survive in the global market
because this allows to think on the results and to make the
beneficial correction. To run in competition the ERP is

fundamental aspects in consideration with other aspects.
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Marketing Communication Tool Selection

27

Sakshi Sharma

On Basis Of Family Life Cycle Stages In Indian Context

Abstract

Marketing communication is a tool through which
buyer and seller interacts. It is a process of presenting and
persuading the prospects to buy the product. Marketing
communication tool is decided keeping in mind various
factors which include the target audience, type of product,
etc. We have taken into consideration four type of promotion
tool (i.e. marketing communication tool) namely,
Adpvertising, Sales promotion, Personal selling and Public
relation. There are various ways to divide population into
segments and then selecting target audience. One such basis
is Family life cycle (FLC) which is traditionally classified
into 5 stages namely, Bachelorhood, Honeymooners,
Parenthood, Post-parenthood and Dissolution. The
consumption pattern and resources availability is studied on
basis on FLC stages. Then few products are listed from each
FLC stage. These products are then classified as different
type of products on basis of their characteristics. A product
type can be Convenience product, Shopping product,
Speciality product or Unsought product. In later section of
this paper a relationship between promotion tool and FLC
stages has been established using the product type and
resources available as the basis. The main purpose of this
research paper is to draw general conclusion by suggesting
the most suitable marketing communication tool for each
family life cycle stage for specific products.
Keywords: Consumer behavior, Marketing
communication, Promotional tools, Family life cycle stages,
India
Introduction: Consumer behavior is influenced by various
environmental factors. One of the most vital factors is
Family. Family is the first and fundamental environment to
which a child is exposed. Ones values, beliefs, attitude,
personality, lifestyles, customs and preferences are greatly
influenced by family in which he/she has been brought up.
Therefore it becomes important for marketers to study
family life cycle stages i.e. phases through which an

individual passes during his/her lifetime. This will help in

better formulating a marketing communication strategy.
Family life cycle stages will be taken as a basis for market
segmentation to analyze buying/consumption pattern. It
helps us to identify suitable promotional tool for each family
life cycle stages. For the research paper we are using
traditional family life cycle stages. Family life cycle is
divided into five stages. Refer table 1.1 for better

understanding of five stages.

TABLE 1.1
STAGES CHARACTERISTICS
Bachelorhood ~ Young single adult living away from
parents
Honeymooners  young married couple
Parenthood Married couple with at least one child

living at home

An older married couple with no
children living at home

One surviving spouse

Post-parenthood

Dissolution
Family life cycle helps to identify consumption pattern by
establishing relationship between consumption expenditure
and family life cycle stages for specific products. The
consumption pattern provides the basis for type of products
being used. All this information will help the marketer to
better promote the product by using the most suitable
promotion tool. For the convenience of the study, we are
taking into consideration four marketing communication
tool- (A) Personal selling (B) Sales promotion (C)
Adpvertising (D) Public Relations
Objectives:

1. To analyze buying/consumption pattern of consumers in
different family life cycle stages.

2. To relate type of products used in each life cycle stage
with promotion tools.

3. To establish a relationship between the FLC stages and
promotion tool.

4. Find out most suitable marketing communication tool for
each family life cycle stage for specific products.

Research Methodology: Secondary data collection method

is used, due to shortage of time. Related research papers,

articles, e-journals and other online information related to
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topic are used for this paper. The main focus of this research

paper is to relate family life cycle stages with promotional

tools.

» Family Life Cycle Stages and consumption pattern:
Family can be defined as two or more people living

together, who are related by blood, marriage or adoption.

Family is the fundamental membership group and greatly

influences the consumption behavior of its members.

Classification of families on the basis of family life cycle

(FLC) stages is considered as a good criterion to study

consumption related behavior. The following discussion

examines traditional family life cycle stages and

consumption pattern.

= Stage I Bachelorhood: The first FLC stage consist of
young single men and women, living away from homes.
Usually consist of fully employed individuals or college
students.
Expenditures- Rent, travel, basic furniture, basic
kitchen appliances, clothing, entertainment and
automobiles.
Resources Available- Mostly people belonging to this
stage have plenty of time and energy resource. Income is
good enough compared to responsibilities.

= Stage II Honeymooners: Marriage is a major turning
point in one's life. This stage includes newly married
couple until the arrival of first child.
Expenditures- High end furniture, from major to minor
all kind of kitchen appliances, travel, automobiles,
electronic appliances and financial instruments.
Resources Available- Since these days both the partners
are working, so the combined income permits to enjoy
pleasure-seeking lifestyles. Expenditures and
responsibilities are less while the income is doubled. So
they are financially strong with less responsibilities
being compared to other family life cycles.

= Stage III Parenthood: With the arrival of first child a
person passes the honeymooner stage to parenthood
stage. This stage is also referred as Full nest stage. This
stage lasts very long approximately 20-25 years.
Expenditures- Groceries, diapers, children's clothing,
home related items, high-end furniture items,

investment, savings instruments and vacation packages.

. Resources Available- Young parents suddenly

= have scarce time resource and money expenditure also
increases. Taking care of children is also physically
quite exhausting. This stage is financially challenging.

= Stage IV Post-parenthood: In this stage we find
children have left home. They are settling down in their
career, getting married and starting their own housing
unit. This stage is also called Empty nest stage. It's more
like a rebirth. Mother and father get more time for
themselves. Later in this stage the bread earning member
gotretired.

Expenditures- Hobbies, travel, luxury goods, life
insurance, medical care and medicines.

Resource Available- In the initial phase of this stage
time, money and energy resources are considerably good
enough as the couple is done with all the responsibilities
related to children. But as the stage comes to end all
resources start depleting and when the earning member
got retired, there is sufficient time but scarcity of money
and energy resources.

= Stage V Dissolution: Dissolution begins with death of
one spouse. The surviving spouse leads a more
economical lifestyle. If the surviving spouse is working
or has sufficient funds then adjustment is easier.
Expenditures- Medical care, health insurance, frozen
food, pre planned funeral services

= Resources Available- Since the surviving spouse is
retired and there is no income source so he/she is using
the accumulated savings. Savings starts depleting; there
are limited money and energy resources. While enough
time resource.

o Types of products:

Marketers usually classify consumer products in the
following categories:-

o Convenience products- Convenience products are a
consumer product or service that customer normally buy
frequently, immediately and without great comparison or
buying effort. They are usually low-priced and supplied
in many locations to make product readily available
when consumers need or want them.

o Shopping products- Shopping products are a consumer
product that the customer usually compares on attributes
such as quality, price and style in the process of selecting

and purchasing. They are usually less frequently
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purchased and more carefully compared. Therefore,
consumers invest much more time and effort in gathering
information and comparing alternatives.

Speciality products- Speciality products are consumer
products and services with unique characteristics or
brand identification for which a significant group of
consumers is willing to make a special purchase effort.
This type of consumer products involves different levels
of effort in the purchasing process, but applies only to
certain consumers.

Unsought products- Unsought products are those
consumer products that a consumer either is not aware
about or knows about but does not consider buying under
normal conditions. Consumers do not think about these
products normally, at least not until they need them. Most
new innovations are unsought until consumers
become aware of them.

3 Products from each life cycle stages and classified on

basis of type of products:

STAGE PRODUCT/SERVICE TYPE OF PRODUCT
BACHELORHOOD | Basic kitchen appliances Convenience product
Branded Clothes Speciality product
Basic furniture Convenience product
HONEYMOONERS | High end furniture Shopping product
Automobile Shopping product
Travel Shopping product
PARENTHOOD Groceries Convenience product
Investment Options Shopping product
. Shopping products
POST Specific Car Speciality product
PARENTHOOD Life Insurance Unsought product
Travel Shopping product
DISSOLUTION Frozen Food Convenience product
Health Insurance Unsought product
Pre Planned Funeral Services Unsought product

@ Promotional tools:

Promotion is a process through which the marketer
communicates with the prospective buyer about the
product/service, and persuades them to make
urchases. Promotion is done keeping in mind few

objectives, which can be as follows:-

To gain attention of prospective buyer.

To beunderstood by receiver.

To develop receivers' interest in the product/services.

To stimulate need of buyer and then directing him the way

to fulfill that need.
To motivate the buyer to make purchases.

= Various ways have been devised to fulfill the objectives

of promotion. For the purpose of this paper we will be

considering the four discussed below:-

= Advertising- American Marketing Association has
defined advertising as “any paid form of non-personal
presentation and promotion of ideas, goods and services
by an identified sponsor.” It involves radio, magazines,
newspaper, T.V., etc. There is no face to face interaction.
It communicates a common message to large number of
people at one time. It focuses on increasing product
image, increasing sales volume and to fight competition.
It intends to target youth, women and children. There is
delayed feedback.

= Sales Promotion- According to American Marketing
Association, “Sales Promotion includes those marketing
activities other than personal selling, advertising and
publicity, that stimulate consumer purchasing and dealer
effectiveness, such as displays, shows and expositions,

demonstrations, and various non-recurrent selling efforts not

in the ordinary routine.” It includes free samples, rebate,

partial refund of price, discount coupons, contests, free gift,

exchange offer, etc. The main aim of marketer is to

encourage on the spot buying through short term incentives.

Short term incentives attract the customers to try the product

and create goodwill among the prospective buyers. Sales

Promotion bridges the gap between advertising and personal

selling.

Personal selling- Personal selling is a process of
presenting and persuading the prospective buyer to buy a
product through face to face interaction. The person who
performs this job is called salesman. In this process
firstly the salesman stimulates the need for the product
and later encourages the prospect to fulfill the need by
buying the product. It is pervasive in nature. It provides
personalized attention to an individual or a small group of
people. It is flexible as the technique of presentation can
be changed on the spot. Immediate feedback is obtained.

Public Relations- In layman language it is the
relationship of an organization with the public. The main
aim is to build goodwill (intangible asset). The British
Institute Of Public Relations has defined public relations
as “the deliberate, planned and sustained effort to
establish and maintain mutual understanding between an
organization and its public.” This promotion tool is used
to overcome people's prejudices, doubts and dislikes
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. about the organization. It targets general public by promoted using sales promotion technique

making them aware of the policies and programs as financial resources are in shortage due to more
undertaken by organization. responsibilities, so products to which some value is
=  Marketing communication tool suitable for different attached in form of gifts, discounts, cashbacks, etc.
types ofproducts: tend to be more appealing.
In dissolution stage, convenience products can be best
PROMOTION Advertising | Sales Personal Public d h ]‘1 d .. .
TOOL =—> Promotion | Selling Relations promOte t roug a VertlS]ng as Creatlng
PRODUCT 1 awareness plays a major role in that stage.
— — = % Shopping products are heavily purchased by
. -onvenience products .
- [Shopping products 7 v honeymooners as they are the most financially
« [ Speciality products e e sound people, having dual income sources.
Unsought products Pig Y Since time and energy resources are moderate
Marketing communication tool suitable in different family so best way to deal with them is to provide personalized
life cycle stages: attention, which can be one using personal selling
STAGE PRODUCT RESOURCES TYPE OF PROMOTION teChnlque'
Al
AVAILABLE | PRODUCT | TOOL Also in parenthood and post parenthood stages
Bachelorhood | Kitchen Sufficient time Convenience | Sales promotion the person al sellin g techni que 1s use d for
appliances and energy shopping goods as shopping goods are believed  to be
Branded Clothes | resource but Speciality Public relations significant and thus choices are made after
limited financial .
Basic furniture resource Convenience | Sales promotion expert advice.
Honeymooners | High end Strong financial | Shopping Personal selling ’ SpeCIahty gOOdS are usually bought by people
furniture resources with belonging to post parenthood stage as they are done with
Automobile reasonable time | Shopping | Personal selling all their duties towards their children and are initially left
and energy . . .
T S Shopping | Personal selling with good accumulated savings which they want to
Parenthood Groceries Scarcity of time, | Convenience | Sales promotion Spend on luxury gOOdS or in bachelorhood Stage as fewer
- financial and |- responsibilities and more attracted to branded
nvestment opping Personal selling . .
Options energy products. So to persuade them public relation
Chidroms fesourees. Shopping | Advertising technique fits well as luxury goods are usually
Clothing bought keeping in mind the goodwill and status
Post- Specific Car Initially all Speciality Public relations attached to brand name.
P; thood S S .
Arenthoo i reonees We found that unsought goods need is felt
Life Insurance considerable, but | Unsought Advertising . . .
Jater on all mostly in post-parenthood and dissolution
- resources Starts  [Soo e personal selling stage, when an individual have enough time
depleted. resource. Advertising techniques works well in
Dissolution Frozen Food Limited money | Convenience | Advertising Creating awareness at large level irrespective of
and energy . .
Health Insurance resources, While Unsought Personal selling geogr: aphlcal boundaries.
enough time —
Pre Planned Unsought Advertising —
Funeral Services | 0 Blbllography'
= Consumer Behavior, 5" Ed. By Leon G Schiffman and
Conclusion: Leslies Lazar Kanuk
Different communication tools can be used onthe  same * Chhabra T.N., Principles Of Marketing, 2017
product type depending upon the FLC stages = https://marketing-insider.eu/4-types-of-consumer-
and availability of resources. products/
Convenience products should be communicated
using sales promotion technique in bachelorhood  stage Sakshi Sh
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Clinical Profile of Children with Intellectual disability

Abstract

Intellectual disability (ID) has an overall
prevalence of 1-3% in the global scenario. It is found in all
societies and creates psychological, social, and financial
distress to family and society. This retrospective study aimed
to evaluate the socio-economic variables,associated
condition,family, and school history of Intellectual disability
below the age of 18 years. The diagnosis of Intellectual
disability was based on DSM-V diagnostic criteria for
mental retardation (Intellectual disability). There were 22
boys and 13 girls. The finding of the present study revealed
that 66% of children with intellectual attended schooling,
which is very important for their development and living as
independently. The children with intellectual disability had
significantly more family history of intellectual disability
and consanguinity. The majority of children had associated
with behavior problems and epilepsy. The behavior problem
was found significant in association with the level of
intellectual disability, which reveals that the problem
behavior varies in level of intellectual disability. The study of
the clinical profile of children with ID can be used in early
identification, intervention, management, and prevention of
the same.

Keywords: Children with intellectual disability, Clinical
Profile, Associated Condition,family History.
Introduction:

Intellectual disability is the most common
developmental disability in many countries around the world
and isfound in all the societies of the world. The term
intellectual disability was commonly used for children with
poor intelligence; The term has been recently introduced
keeping in the view dignity of the children with mental
retardation. Since the term mental retardation is associated
with a negative connotation and doesn't representability of
the child, so it has been replaced with the term Intellectual
disability referring to the particular area of disability.

The American Association of Intellectual and
Developmental Disability (AAIDD), United States of
America, defined “Intellectual disability is a disability
characterized by significant limitations both in intellectual
functioning and in adaptive behavior as expressed in

conceptual, social, and practical adaptive skills. This
disability originates before the age of 18”. The term
Intellectual Disability (ID) is relatively new which is
included in the Right of Persons with Disabilities Act, 2016
(RPWD Act, 2016), it was previously known as Mental
Retardation in Person with Disability Act,1995. RPWD Act,
2016 defines Intellectual disability, a condition
characterized by significant limitation both in intellectual
functioning (reasoning, learning, problem-solving) and in
adaptive behavior which covers a range of everyday, social
and practical skills.

The Diagnostic and Statistical Manual of Mental
Disorders-Fifth Edition (DSM-5). The intellectual
Disability diagnosis criteria include deficits in intellectual
functions such as reasoning, problem-solving, planning,
abstract thinking, judgment, academic learning, and learning
from experience. Also, deficits in adaptive function affect
communication, social participation, and independent living
activities. As per DSM -V, there are four types of Intellectual
Disability: Mild intellectual disability IQ 50 to 70, Moderate
intellectual disability IQ 35 to 49, Severe intellectual
disability IQ 20 to 34, and Profound intellectual disability IQ
less than 20. Severe and profound levels of ID may need help
with activities in daily living. children with intellectual
disability experience difficulties with day-to-day activities
to an extent that reflects both the severity of their cognitive
deficits and the type and amount of assistance they receive
(Barlow & Durand, 2009).

Children with intellectual disabilities are usually at
ahigherrisk of living with complex health conditions such as
epilepsy, neurological disorders, behavioral, speech, and
locomotor problems compared to people without
disabilities. Adults also have a higher prevalence of poor
social skills, behavioral risk factors, depression, and poor or
fair health status than adults without intellectual disability.
As per census 2011 (2016 updated), 2.68 Cr persons are
disabled which is 2.21% of the total population. Among this
56% (1.5 Cr) are males and 44% (1.18 Cr) are females. In the
total disabled population, 69% are from rural areas while the
remaining 31% resided in urban areas. Out of the 2.68, Cr
persons are disabled, 20% of the disabled persons are having
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a disability in movement, 19% are with disability in seeing,

and another 19 % are with disability in hearing. 8% has

multiple disabilities,6% has mental retardation (Intellectual

Disability).

The current study is undertaken to find the
association between socio-demographicvariables and
clinical profiles of children with Intellectual disability with
different levels of intellectual disability. This will help us in
planning the training program for parents in handling their
child in day-to-day activities and to prevent developmental
Disabilities.

Aim of the study
To find out socio-demographic details and the clinical

profiles of children with Intellectual disability and their

relation with different levels of intellectual disability.

The objective of the Study

(1) To examine the socio-economic characteristics of the
children with ID having different levels of intellectual
disability.

(2) To identify the family and school history of the children
with intellectual disability.

(3) To identify the associated condition of children with
intellectual disability.

(4) To find out the association between socio-demographic
variables and associated conditions witha level
ofintellectual disability.

Hypothesis:

To examine its aims and objectives, the following hypothesis

was formulated:

1) There is no significant relationship between socio-
demographic variables and children with different levels
ofintellectual disability (ID).

2) There is no significant relation between associated
conditions and children with different levels of
intellectual disability (ID).

Research Methodology:

Research design: This is a retrospective study where the

clinical profile of children with intellectual disability was

examined in respect of socio-demographic details,
associated condition, family, and school history.

Sample size:

The sample consists of 35 parents (either father or mother)

who have children with mild, moderate. the severe and

profound level of intellectual disability.

The procedure of Data Collection:

The Parents of diagnosed children with intellectual disability

were interview for detailed history collection, the Socio-

demographic details, associated condition, family, and

school history were assessed by the researcher.

Statistical analysis:

The data was examined using the Statistical Package for
Social Sciences (SPSS). Descriptive statistics were used for
preliminary analysis. A Chi-square test was applied to detect
the significant association between variables. A P-value less
than 0.05 was considered statistically significant.

Results:
Table—1
Description of the sample on socio-demographic variable
Socio-Demographic Variables Level of Disability Chi-
Mild Moderate Severe Profound Total Square
N (%) N (%) N (%) N (%) N (%)
Gender Male 6(27.3) 9(40.9) 3(13.6) 4(18.2) 22(62) | 3.006#
Female 6(46.2) 2(15.4) 3(23.1) 2(15.4) 13(38)
Age Below 6Years 2(50) 0(0) 1(25) 1(25) 4(12) 2.070#
Above 6 Year 10(32.3) 11(35.5) 5(16.1) 5(16.1) 31(88)
Professional 2(66.7) 1(33.3) 0(0) 0(0) 3(8)
Graduation 4(50) 1(12.5) 0(0) 3(37.5) 8(23)
Inter10+2 4(44.4) 3(33.3) 1(11.1) 1(11.1) 9(25) | 15.523#
10th 1(11.1) 3(33.3) 4(44.4) 1(11.1) 9(25)
Tliterate 1(20) 3(60) 1(20) 1(20) 6(18)
Mother’s Professional 2(66.7) 1(33.3) 0(0) 0(0) 3(8)
Education Graduate 2(40) 1(20) 0(0) 2(40) 5(14) 10.2724
Inter10+2 0(0) 1(20) 0(0) 0(0) 0(0)
10th 6(40) 3(20) 3(20) 3(20) 15(43)
Illiterate 2(18.2) 5(45.5) 3(27.3) 109.1) 131D
Father’s Prof 4(33.3) 3(25) 1(8.3) 4(33.3) 12(34)
Occupation Business/Farmer 4(66.7) 1(16.7) 1(16.7) 0(0) 6(17)
Skilled worker 3(0) 4(100) 3(0) 1(0) 1131) | 10.285#
Un skilled worker 1(0) 1(100) 0(0) 0(0) 2(6)
Unemployed 0(0) 2(26.9) 1(23.1) 1(19.2) 411
Mother’s Professional 4(57.1) 2(2.2) 0(0) 1(14.3) 7(20)
Occupation Business/Farmer 0(0) 0(0) 0(0) 0(0) 0(0) 7.544#
Skilled worker 0(0) 1(100) 0(0) 0(0) 13)
Un skilled worker 0(0) 1(100) 0(0) 0(0) 13)
Unemployed 8(30.8) 7(26.9) 6(23.1) 5(19.2) | 26(74)
Income Below 6500 2(11.8) 5(29.4) 8(47.1) 2(11.8) 17(48)
Rs 6501 to Rs. 6.202#
10000 3(33.3) 3(33.3) 2(22.2) 1(11.1) 9(26)
Above 10000 4(44.4) 2(22.2) 1(11.1) 2(22.2) 9(26)

Note: Fingers in parentheses indicate percentage.
*Significantat 0.05 level, # Not found significant.

The description of the sample on different socio-
economic variables has been presented in table -1 there were
35 children with intellectual disability, who fulfilled the
inclusion criteria, during the study period. There were 62%
(22) male and 38% (13) female. Most of the children with ID
were belong in the age range of 6-18 years 12% (4) below 6
years and 88% (31) were 6-18 years. In this study, most of the
fathers of children with ID were educated either 25% (9)
intermediate (10+2) or 25% (9)10" 'matriculation.Only 23%
(8) fathers were educated up to graduation. Those who were
educated up to post-graduation level or illiterate were
relatively low in number 8% (3) and 18% (6) respectively.
The mother of intellectual disability was more educated up to
10"43% (15) followed by educated up to graduation 14%(5),
arelatively high number of mothers of children with ID was
illiterate. As regards parent's occupation, most of the fathers
were either Professional 34% (12) or skilled workers 31%
(11). The majority of the mother either unemployed 74%
(26) or professional 20% (7). The unemployment of mothers
is high due to some mothers leave the job for proper caring of
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the child. A child of parents in the lowest occupational
groups is around eight percentage points more likely to have
behavioral problems than one with parents in the highest
social class (Bardley&Corwyn, 2002).

Most of the informant families belong to low socio-
economic status 48% (17) followed by middle and high
socioeconomic status 26% (9). The criteria used to distribute
the sample into three categories (high, middle, and low
socioeconomic status) is based on their per month income.
Those who were earning less than Rs. 6500.00 per month
from all sources were kept under low socioeconomic status.
Those who are earning per month Rs.6501 to 10,000.00 from
all sources were kept under middle socio-economic status.
That monthly income is Rs,10,001 or above were kept under
the category of high socioeconomic status.The calculated
chi-square value is less thanthe tabulated (critical) value in
each domain of the socio-demographic variables (table-
1).Hence,Null hypothesis-1 is accepted, that tells us there is
no significant difference in socio-demographic variables
with different level of Intellectual disability.

Table-2 Distribution of type of schooling

Types of Schooling
Normal /regular school
Integrated school

Special school
No schooling

Out of 35 children, the majority of 66% (23) children with
Intellectual disability attended school either normal

Percentage (%)
23%
03%
40%
34%

N(Frequency)
08

01
14
12

schooling, Integrated, or special schooling. 40% (12)
children with intellectual disability taken education from a
special school, 23% (8) attended normal/regular school, and
3 % (1) children with ID attended an integrated school. 34%
(12) children with Intellectual disabilities not attended
school.

Table-3 Distribution of family history

Fanily Hstory N(Frequeney) Parcentage (%9
Gasnginity 07 200
Trtelloctul disahility 13 3%
Hearing inpeimert 8 23%
Vistal inpeimt 06 %%
Locomir Dischilities 0l 03%
Mertal llress 0l 03%
Foilgsy 07 20%

The family history of children with ID reveals that Children
with intellectual disability have significantly more than 37%
(13) family history of intellectual disabilityfollowed by
20%(7) close relative marriage (Consanguinity). Parent or
sibling hada history of epilepsy in 20% (7) children, 17% (6)
had a history of visual impairment and 3% (1) children had a
history of locomotor disabilities and mental illness.

Table-4 Description of associated conditions of children
with Intellectual disability.

Level
Moderate
Yes No
40.7% 0%
an ©
37.5% | 29.6%
3) @®)
6.7% 50.0%
Q)] (10)

Chi-
square

sociated
ondition

f Intellectual Disability
Severe
Yes
11.1%
3)
0%
©)
26.7%
@)

Mild Total
Yes
7%
@7
20%
()]
2%
15)

Profound
Yes No
o | 222% 0%
© (U]
125% | 18.5%
() O)
20.0% | 15.0%
3 3)

Yes
25.9%
(@)
50.0%
(4)
46.7%
@

No
62.5%
©)
29.6%
®)
250%
)

No
22%
®)
T1%
27)
57%
(20)

iehavior 9.952*%

‘roblem
‘pilepsy

2.777#

eech and
nguage
roblem
icomotor
‘roblem
W vision
% Blind

7.809%

66.7%
()]

27.6%
®

0%
0

37.9%
an
0% [ 353% | 0% | 324% [ 0% | 176% | 100% [ 147% | 2%
0) (12) 0) (€0))] © ©) (0] (%) (€]

*Significantat 0.05 level, # Not found significant.

16.7%
(U]

172%
5)

16.7%
(0]

17.2%
()]

17%
()

82%
29)
97%
G4

4.492#

4.975#

As Shown in table-4 The most common associated condition
was observed 77% (27) problem behavior,42% (15)
20 %
(7)epilepsy, lytuiurfryui9po0Ooiuyt7% (6)locomotor

speechand language problem,
problem, and 2% (1) low vision or blind. The problem
behavior was reported in 25.9% (7) in mild ID,40.7% (11) in
moderate [D,22.2% (6) in profound, and 11.1% (3) in severe
ID have a very low level of problem behavior than the other
categories. The above analysis indicates that only problem
behavior was significant at 0.05 level (Chi-Square= 9.952),
which reveals that problem behavior varies as per the
severity of the intellectual disability. Hence, null hypothesis
-2 is rejected, which states there is a relationship between
problem behavior and level of intellectual disability. The
problem behavior was only associated condition were found
significant withthe level of intellectual disability. No
significant relation was observed with other associated
conditionswiththe level of intellectual disability.
Discussion:

This study was attempted to know the socio-
demographic details and clinical profile of children with
intellectual disabilitywithin the age range of 0-18 years. The
data wereanalyzed for the comprehensive study of the
population, which was likely to represent the profile of
children with intellectual disabilities in New Delhi. Our
finding revealed a 2:1 ratio of male to female children with
Intellectual disabilities. A similar study reported by Gupta
and Prasad (2008) studied 30 special children, the majority
were male. 13 (43%) was intellectual disability with cerebral
palsy.

Analysis of the parent's education of children with
intellectual disability reveals that the majority of the fathers
were either intermediate or matriculation/secondary
education. The finding of the education of parents is similar
to the census of India statistics, 14.1% of Indian citizens
attained matriculation/secondary education (Male 15.2%
Female 12.5%) and 6.7% (Male 7.3% female 5.9)
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Intermediate/Pre-University/ Senior Secondary.

The research study stressthat, 66% of children with
intellectual disparities attended schooling in which 40%
attended special schooling, which is similar to the census of
disability in India2011.

The education of persons with disabilities is
extremely crucial for their development and living as
independently as possible. It is also important to reducing
poverty among persons with disabilities and their families
mean providing quality inclusive education.

The more prominent family history was intellectual
disability and consanguinity in finding. In a study by Amit
Nagarkar et al., (2014),family history of MR was present
evident in 3.3%. This result points to the importance of
assessing the family history and genetic susceptibility in
children with intellectual disability, they need genetic
counselling, early identification, and prevention of
neurodevel opmental disorders.

The problem behavior was only associated
condition were found significant with the level of
intellectual disability. No significant relation was observed
with other associated conditions with the level of intellectual
disability.

Hence, null hypothesis 2 is rejected that states there
is no significant difference in associate conditions exhibited
by children with different levels of intellectual disability.
This reveals that the problem behaviors are a common
associate condition in children with intellectual disabilities.

We concluded thatintelligence level play important
role in developing problem behavior, therefore
individual/children with intellectual disability show more
problem behavior than those of normal individual. Rutter et
al.,(1976)stated that behavioral disturbances are reported to
be four to five times more in mentally retarded individuals
(ID). Similarly, most of the studies showed a higher
prevalence of behavioral disturbances among mentally
retarded individuals than those of normal individuals
(Benson and Ivinis, 1992; Berkson et al 1992, 2000; Bodfish
etal 1995; Clarke and Marston 2000). AlthoughKoller et al.,
(1983) reported that hyperactivity was most frequent in
children with lower IQ, antisocial behavior among children
and young adult with higher 1Qs, aggressive conduct
disorder was most frequent in children with IQs below 50;
Conclusion:

The above findings provide information about the
descriptive socio-demographic data, school & family
history, and the associated condition of children with
intellectual disability, to promote and ensure early screening,

identification, and treatment. It helps in creating awareness
among parents and society, which facilitates early training
and guidance to families about the condition of children with
Intellectual disabilities. The study highlights the importance
of eliciting family history and genetic vulnerability whereby
we can improve detection and treatment. The presence of
behavioral problems in children with intellectual disability,
hence there is a need for multidisciplinary team assessment

and intervention of children with intellectual disability.

Limitation:

The present study is having some limitations that one should

take into account when interpreting the results. The sample

size was small and taken little clinical information from only
outpatient children with intellectual disability was included
which limit the generalizability of our results.
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Dr Umender Malik

Perceptions toward Online Learning during Covid -19 Pandemic

Abstract

Online learning has become the most popular
policy adopted by many higher education institutions during
the COVID-19 pandemic, including in India. Teachers are
not the only ones who are forced to adapt because of physical
distancing policies, but also the students. This study aims at
exploring students' perceptions of the sudden
implementation of online learning instructions in higher
education institutions. The study specifically explores
students' general impressions, instructors' pedagogical
abilities, tendency to use digital learning tools, time
management, and support from surrounding environment.
The survey was conducted online involving 206 students at
10 universities in India. The data was analyzed descriptively
and the findings showed student's discomfort and difficulties
inapplying online learning during the COVID-19 pandemic.
Increasing digital pedagogical abilities of teachers and the
support of the surrounding environment are the important
elements that need to be given major attention. Both
educational institutions and teachers can get enlightenment
about aspects to improve the quality of learning while
helping students to adapt to new patterns of distance learning
that are conducted online.

Keywords: students, perceptions, pandemic
Introduction

The corona pandemic emergency status announced
by WHO has had an impact on the world, including

India. In addition to having an impact on the
community by implementing the WFH (Work from Home)
policy, this virus also has an impact on the educational
process, especially the implementation of education in
schools and colleges (UNESCO, 2020). With the limitation
of interaction between communities, distance learning is an
option implemented by many universities during the
COVID-19 pandemic, including in India. Teachers are not
the only ones who are forced to adapt because of physical
distancing policies, but also the students.

Traditional learning that is routinely done tends to
emphasize on the interaction of teachers and students in
activities in the classroom and outside the classroom.
Policies during the pandemic make learning activities shift
to distance learning and are not carried out face-to-face .
Although this situation is in line with the vision and mission
of learning in the era of the industrial revolution 4.0 and
community 5.0 in the future, there are still advantages and
disadvantages in practice. In terms of strength, of course,
online learning should be more flexible because it is not
limited by space and time. However, such flexibility
certainly requires prerequisites for the availability of

learning support facilities that change the meaning of access
to education from access to educational institutions to access
to learning activities .

The implementation of education during the
pandemic era has been carried out by many studies in various
countries. Based on data obtained from UNESCO, more
than 160 countries have implemented national lockdown,
affecting more than half the world's student population. The
latest statistics from UNESCO mentioned that countries in
Africa, Asia, Europe, the Middle East, North America, and
South

America have announced or imposed restrictions
onschool and college learning. At the tertiary level, although
each educational institution in each country has specific
differences in educational policies, the efforts made are to
continue to provide academic services by applying distance
learning digitally without reducing the quality of curriculum
and learning .

There are many obstacles encountered in applying
online learning, especially during the COVID-19 pandemic.
One of them is the difference in supporting facilities owned
by each educational institution . Another obstacle that can
arise and hinder the implementation of online learning
during the COVID-19 pandemic is the lack of interest of
students to actively participate in online learning activities.
Online learning platforms that are used also provide
challenges for students because some of them have limited
access to the internet, while others may not have technical
knowledge of the technological devices used to access
learning . Nowadays, a digital campus is a
goal to be achieved by many higher education institutions. In
higher education institutions throughout the world, the drive
for digitalization is very much influenced by government
policies and the development strategies of each institution.
Both play an important role in shaping the pattern of
digitizing higher education . However, in the technical
aspects of learning, lecturers and students are still the main
components that determine the success of higher education
institutions, especially in supporting the successful
implementation of online learning in universities
Therefore, opinions from lecturers and students can be
considered to provide input to the development of online
learning in tertiary institutions .

Students' perceptions of online learning can affect
the independence of internet management, which affects the
readiness of students in facing online learning patterns,
which in turn can affect their learning outcomes and
satisfaction of these students in participating in learning
activities . This fact can be interpreted that the performance
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of students in implementing online learning can
indirectly be influenced by their perception of online
learning.

The study of students' perceptions is needed not
only to hear what they feel but also to evaluate and reflect the
learning performance of teachers , especially for the purpose
of improving the assessment and analysis of teaching
strategies or media used. Another benefit is students'
perceptions can contribute to examining the successful
application of pedagogical systems in the context of
educational disciplines . Student satisfaction is important in
assessing the success of distance learning because it is
directly related to the quality of online learning and student
achievement. Therefore, this research is intended not only to
provide input on educational policies but also to contribute
to the field of pedagogical sciences, especially in organizing
learning in higher education institutions.

Methodology

This study aims at exploring students' perceptions
of the implementation of lectures in higher education
institutions which suddenly transform into online learning.
The main focus in this research is emphasized on the general
impression of students, students' perceptions of the tendency
of using digital learning tools, the ability of lecturers to
manage the learning process, the regulation of learning time
applied, and the support of the environment around both
human resources and other supporting facilities in
implementing online learning.

The method used in this study was a descriptive
survey method. Survey design is used to provide quantitative
descriptions of trends, attitudes, and opinions of students as
respondents (Creswell, 2014). The research instrument was
a questionnaire that has a combination of closed-ended and
open-ended questions. The questionnaire was presented
online to undergraduate and diploma students. The close
ended survey was used so that the data obtained can be
quantified, and with the addition of open-ended questions, it
is expected to be able to provide explanations that can clarify
the findings obtained from the data processing. The addition
of open-ended questions needs to be done because the
response of close ended questions only gives a general
description without explaining the description and reasons.

Survey research is used to answer descriptive
research questions by collecting data to classify and find
differences in variables inherent in research subjects . The
data in this study aims at determining the extent to which
various conditions can be obtained among these subjects.
With instruments that are developed based on the lattice,
which is compiled and developed based on the research
design, to obtain data that is in accordance with the research
and development needs of the findings obtained.

The survey was conducted for approximately 30
days between May and June 2020. Respondents who
participated in this survey were 206 students from 12 Indian
universities .

FINDING & DISCUSSION

The general description of the survey results is that
students tend to have a negative impression of online
learning during the COVID-19 pandemic. 85.93% of
students considered online learning during the COVID-19
pandemic were worse than regular face —to —face learning
.19.75% of other students considered that online learning
during the COVID -19 pandemic did not have a significant
difference from face-to face learning only 14.32% of
students thought that online learning during the COVID-19
period was better than the regular face-to —face learning.
The most significant reason why most students consider
online learning during the COVID-19 pandemic is worse
than regular face-to-face learning is a sudden change in
learning patterns. The use of online learning in higher
education institutions in India is still in the introduction stage
and has not been massive.

The time component is one of the most
significantly changed components. The regularity of study
time is changed. Schedules and routines that have been
carried out are no longer the same. In the delivery of
learning, each lecturer has a different time duration , Some
are increased while others are reduced. This change in time
pattern caused students to have to re-arrange their routines
every day so it takes time to adapt to the New Normal pattern

On the other hand, the device facilities owned by
students tend to vary. Some students have adequate devices
in the form of computers, laptops, and smartphones.
However, some students still have obstacles to access
adequate devices and proper internet access. This obstacle
becomes significant because the demands of digital learning
require stable data signals so that learning material and
learning activities can be conveyed properly .

Another thing that caused students' perceptions
that online learning during the COVID-19 pandemic is
worse is the process of lecturer in delivering learning
materials that is still in the adaptation . This has implications
for the use of methods that tend to be monotonous, although
each lecturer used their own method which tends to differ
from one another. Another impact of the adaptation process
is that the lecturer becomes less interactive, although in daily
learning activities conducted face-to-face, the lecturer tends
to be quite interactive. Some of these phenomena are
conveyed by students and are the reason why students'
perceptions of online learning during the COVID-19
pandemic are considered worse than regular face-to-face
learning that has been carried out previously .

While in the aspect of convenience, 61.60% of
students considered that online learning during the COVID-
19 pandemic was more difficult than the regular face-to-face
learning period. 19.88% of students considered there is no
significant difference between the implementation of online
learning and regular face-to-face learning. 18.52% of
students considered online learning patterns during the
COVID19 pandemic easier.

Difficulties over the data plan are directly
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proportional to one of the findings from the results of this
survey. It was found that during the COVID-19 pandemic,
student internet data consumption could be categorized high
enough for their monthly average usage.

In the estimation of the average amount of mobile
data usage each month, the results showed that 31.98% of
students spend more than 20 GB of data each month
.Another 40% consumed mobile data between 10 to 20 GB
each month. Only 28.02% of students spend less than 10 GB
in each month.

The high consumption of mobile data in students is directly
related to the use of digital tools by lecturers to facilitate
learning.

The use of LMS on each campus is one of the most
popular tools . Some universities develop their own LMS to
provide learning services for their students . Even so, the use
of other independent LMS such as Google Classroom, and
others is recognized by some students as being used in
learning. Besides LMS, the use of video conferencing and
messenger applications became the most popular use during
the COVID-19 pandemic.

Some of the most popular video conferencing
applications used are Zoom, Google Meet, and Webex
Meeting. Meanwhile, the WhatsApp group was the
messenger application most widely used to facilitate
learning during the COVID-19 pandemic, although some
use group facilities on LINE and Telegram applications to
interactand do activities in the learning context. The massive
use of video conferencing in online learning during the
COVID-19 pandemic was one of the reasons for the high
consumption of student mobile data. The use of video
conferencing in online learning can provide synchronous
learning activity experiences so that the nuances of face-to-
face can still be maintained and can be used to provide
transitions to changing learning patterns. Besides these three
types of tools, the use of streaming media tools, both video
and audio streaming is quite widely used.. Unfortunately, the
use of engagement and interaction tools that have very good
potential to facilitate variations in learning activities are not
widely used by lecturers . In online learning during the
COVID-19 pandemic, the use of applications ., or other
similar applications is only recognized by a small number of
students. Likewise, the use of social media that can reach
most students has not been optimally utilized. Based on
student recognition, there was only a small proportion of
lecturers who use social media such as Instagram, Twitter,
and Facebook. The pattern of use that has been carried out so
far is only for communication and information
dissemination facilities, not yet utilizing its optimal function
in facilitating the interaction of learning activity.

Learning Time Management

Learning time management is the next aspect to be
investigated by focusing on three aspects related to time,
namely time consumption, learning schedule management,
and flexibility of study time. From the aspect of time
consumption, it was obtained that 37.65% of students

considered that between online learning during the COVID-
19 pandemic and regular face-to-face learning patterns,
there was no significant difference. Whereas, 44.44% of
students considered that time consumption during online
learning was worse, and only 17.90% of students thought
that time consumption during online learning was better.

The indications of this need can be seen in the
aspect of setting the schedule that got an almost similar
assessment, where 44.44% of respondents considered there
was no difference between regular face-to-face learning with
online learning during the COVID-19 pandemic. Even so,
46.3% of students considered it worse, and only 9.26% of
students thought that scheduling during the COVID-19
pandemic learning period was better than the previous
pattern. |

The data on the availability of mobile data is
slightly different from the previous one. Most students felt
that they did not have enough mobile data to facilitate online
learning. 46.3% of students stated that the availability of
their mobile data was not good, and 38.27% of students felt
they had sufficient mobile data to access learning. Then,
only 15.43% of students felt that they have a good
availability of mobile data to access online learning.

Inadequate access is one of the problems of global
education (OECD, 2020). .

In line with the availability of mobile data, the
availability of internet signals became a problem that is
expressed by students. There were only 14.20% of students
who felt that there was no problem with internet signals in
the area around their residence, and 42.59% of students who
felt the internet signal in their area was good. While the rest,
which is as many as 43.21% of students felt the availability
of internet signals was still not ideal to facilitate learning
during COVID-19.

Aspirations from students stated that most students wanted a
subsidy for financing internet access (53.7%). Other
students wanted institutions to improve the quality of
lecturers in managing online learning (19.75%). There are
also some students (11.73%) who wanted an increase in
students' ability to carry out online learning. Meanwhile,
some students (14.82%) expressed other aspirations such as
improving the learning time arrangement, uniformity of the
learning system at each lecturer, and returning learning
patterns back to being face to face.

Conclusion

From this study, it can be concluded that in general
the students have been unable to adapt to online learning
patterns. The impression given by students that online
learning tends to be more difficult and unpleasant should be
a valuable input in the development of online learning in the
future. Aspects such as the use of digital tools, pedagogical
abilities of teachers, and learning time settings can be
improved and refined to obtain an ideal implementation of
online learning patterns. The support of family and people
around the students and the availability of devices to access
online learning that is already good can be a basic capital to

Indian Journal of Social Concerns, Volume-10, Issue -42, Apr. - Jun. 2021,
(An International Peer-Reviewed & Refereed Journal)

105

(RNI-UPBIL/2011/38102, ISSN-2231-5837)
JOURNAL IMPACT FACTOR NO. 5.114



strengthen the support of the surrounding environment in
helping to facilitate the online learning process.
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Self-confidence, Educational Anxiety

& Achievement Motivation of

30 Government And Private Secondary School Students: A Comparitive Study

Pramila Malik, Mohini

Abstract

This study had undertaken to know self-confidence,
educational anxiety & achievement motivation of
government and private secondary school students as these
psychological variable have affected the secondary school
students ' performance and academic venture. Through
description research method, the data is collected by random
sampling technique and sample of 600 students studying in
ten secondary school selected from Rohtak district block, of
Haryana. This study was conducted through survey method
and of self-confidence inventory Dr.(Miss) Rekha Gupta,
educational anxiety scale developed by Dahiya and Dahiya
and achievement motivation scale by Deo and Mohan. 't' test
was applied to find out the significance of difference
between means using SPSS-16.0. The results indicated that
there was a significance difference educational anxiety,
achievement motivation and self-confidence of secondary
school students with respect to type of school. The result
explored that private secondary school students have and
high educational anxiety as compare to govt. School students
while govt. School students have high self-confidence as
compare to private secondary school students.but there is no
significant difference between govt school students and
private school students.

KEYWORDS - Seclf-Confidence, Educational Anxiety,
Achievement Motivation and Type of School

Introduction

Self confidence is a mental and spiritual power. This gives
freedom of Ideas, patience and successes are attained due to
the belief in the work. This gets self —defense. There is no
concern of any kind towards your future the man who sticks
with the sprite of faith. second person is buried in the suppose
and suspect. Self - confidence person remain free, self
confidence is the inner spirit feeling of a creature. Without
this person cannot succeed in life. Life's greatest secret is self
belief.
recognizing your ability, you can achieve self confidence.

It means trusting your ability and power by

Rope also appears as a snake and dog also appears wolf, if it
does not trust itself. A confident person is optimistic and
reaching his goal believes in his ability. The most important
things to do inany work is to believe.

Those who have confidence in the code they come here in

category third. Whatever work you start, no matter how
much damage why do not you live in the middle. Such people
face every difficulty in life without hesitation and paying.
The people who have lost their faith are afraid of fame, and
disappointment. Those people who have strong confidence
in them, they never lose heart, and them with the excitement
they gird themselves up. self confidence is not legacy it is
learned. Just as breathing needs to live a life,, in the same
way to succeed in life, self confidence.

Educational Anxiety-Anxiety is a general reaction of
frustration. Increasing out of frustration anxiety serves as a
driving force for adjustment. According to Freud anxiety
reins own behavior by cause us to avoid frightening
experiences in their environment. Anxiety is human process,
images of collective insensible and illogical forces of his
conscious mind to his invasion. (Jung 1920).Anxiety
regarded as ego that is expression of threat from danger. Ego
is the scent of anxiety. If ego is threaten by id, one develops
neurotic anxiety, if by the super ego, one develop moral
anxiety and ifitis threaten by external world reality anxiety
is the result(Freud, 1936).Anxiety is a state of tension arising
from the experience of disapproval in interpersonal relations
(Sullivan, 1953).

Achievement Motivation- The term motivation means
anything that arouses any individual to perform activities
towards a desired goal. It is a basic psychological process.
It refers to the force within the person that affects
direction, intensity and persistence of voluntary behavior.
Luthans (1998) asserted that motivation is the process that
arouses, energizes, directs and sustains behavior and
performance. It is the process of stimulating the people to
action and achieves a desired task. Oliver & Stoke (1999)
stated motivation as a human psychological characteristic
that contributes to a person's degree of commitment.
Olajide (2000) reported motivation as “a goal-oriented task
and therefore, cannot be outside the goals of any institution
whether public/private or profit/non-profit". Linnenbrink &
Pintrinch (2002) opined about motivation that it represents
the forces acting or within a person that cause the person to
behave in a goal-directed and specific behavior. Thus,
motivation is the result of the interaction of the individual
and the situation. In other words, it is a positive drive that
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forces an individual to reach the goal.

Related Literature

After the various researches, it was found that Mahajan
(2015), Banga et. al - no significant difference was found
between academic anxiety of Government and Private
secondary school teachers. Savita (2004) found a non
significant difference in the mean achievement scores of
girls of government and private schools.Karimi & Zohre,
(2014) found the there is a significant relationship between
self-confidence and achievement motivation. Operational
Definitions

SELF-CONFIDENCE:-Self confidence is a mental and
spiritual power. This gives freedom of Ideas, patience and
successes are attained due to the belief in the work. This gets
self —defense. There is no concern of any kind towards your
future the man. Self - confidence person remain free, self
confidence is the inner spirit feeling of a creature. Without
this person cannot succeed in life.

Educational Anxiety:-Educational anxiety has been
described as painful uneasiness of the mind regarding
approaching or anticipated ill, it represent a danger or threat
within the individual rather than exterior danger. Anxiety
affects personality through its effect on behavior and tension
about the co-scholastic and educational activities through a
doubtful result in the life of student.
ACHIEVEMENT MOTIVATION:-
motivation typically refers to the level of ons's motivation to

achievement

engage in achievement behaviors, based on the interaction

of such parameters as need for achievement, expectancy of

success, and the incentive value of success.

Types Of School:- Types of school defined as students of

govt. schooland students of private school.

Objectives

1. To study and compare Self-Confidence of Government
and private secondary school students.

. To study and compare Educational Anxiety of
Government and private secondary school students.

. To study and compare Achievement Motivation of
Government and private secondary school students.

Hypotheses

1. There exist no significant differences between Self-

Confidence of Government and Private secondary
school students.

. There exist no significant differences between
Educational Anxiety of Government and Private
secondary school students.

. There exist no significant differences between
Achievement-Motivation of Government and Private

secondary school students.
Methodlogy Of The Study:-
The method used for the study was descriptive survey and
type of sampling followed was random sampling technique.
Tools Used
Self-Confidence:
G)Test by
Gupta (2011).
Educational Anxiety: Educational Anxiety Scale by
Dahiya and Dahiya (2018) will be used for data
collection.

Self- Confidence Inventory (SCI -

Achievement Motivation: Achievement Motivation
Scale by Deo and Mohan (2018)
Sample

A sample of the representative proportion of the entire
population, The sample consisted of 600 secondary school
students were taken on the basis of random sampling

technique.

Table 1
Means , S.D and 't' ratio of Self- Confidence of govt. and

nrivinta canandarmranhanl ctindanta

Group Statistics

Type of

School N Mean Std. Deviation [t-value

Self-Confidence Private 255 28.49 4.25 10.00*

Govt. 345] 33.68 7.41

*significant at0.01 level

[TV B LT PAT T

T

From table 1 points out that the mean scores of obtain on self-
confidence of Government and private school students
coming out to be 33.68 and 28.49 respectively. The't' value
is found to be 10.00* is more than the tabulated value 1.96 at
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0.05 and 2.58 at 0.01 level of significance. Therefore the null
hypothesis “there exist no significant difference between
Government and private secondary school students” is
Rejected.

Table-2
Means, S.D and 't' ratio of educational anxiety of govt. and

Group Statistics

Type of

School N Mean Std. Deviation |t-value

Educational-Anxiety Private 1.073 22.32

Govt. 1.039 20.45|

Gimur ' Proving

Pl

From table 2, points out that the mean scores of obtain on
educational anxiety of Government and private school
students coming out to be 1.039 and 1.073 respectively.
The't' value is found to be 1.95* is more than the tabulated
value 1.96 at 0.05 and 2.58 at 0.01 level of significance.
Therefore the null hypothesis “there exist no significant
difference between Government and private secondary
school students” is Rejected.

Table3
Means - S.D and 't' ratio of achievement motivation of sovt,
Group Statistics
Type of
School N Mean Std. Deviation |t-value
Achievement-Motivation  Private 255 1.28 20.02 0.929(NS)
Govt. 345 1.26 19.16

m Tamain Priwam

[T

As depicted from table 3 the mean score of achievement
motivation of government and private secondary school
students are coming out to be 1.26 and 1.28 respectively. The
't'valueis foundto be 0.929 which is less than the tabulated
value which is1.96 at 0.05, level of significance and 2.58 at
0.01 levels of significance. Therefore the null hypothesis
“There exists no significant difference between achievement
motivation of government and private secondary school
students” is retained. Therefore we can say that there is
significant mean difference between achievement
motivation of government and private secondary school
students

Conclusion

With regard to the previous research finding , minor
difference were found in self-confidence, educational
anxiety and achievement motivation of government and
private secondary school students. But the present study
found self-
confidence and educational anxiety of govt. and private

show such a differences .Differences is
school students. because it is believed that private school
provided better facilities to students in comparison to
government schools.while we can also conclude that govt.
school students show high self-confidence than their private
school students counterparts.Hence students in these schools
are self-confidently. Private school students possess higher
educational anxiety as compare to govt. school students. But
there is no significant difference is found in achievement
motivation of govt. and private school students
Education implication
= As educational anxiety is directly related with the
performance of students. Therefore it is duty of schools,
teaching staff to monitor the educational anxiety level of
the students and the students with higher educational
anxiety should be given proper attention and care. So as
to improve their educational performance.
= Intoday's competitive environment parents, schools, and
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= society as a whole should realized that in any
circumstance the self- confidence of students should not be
adversely affected. Today student is forced by parents and
schools to perform excellent in every field which sometimes
may be stressful for the candidate. Therefore we are should
give a chance to the student for chosen his / her area of
interest and perform accordingly.

Government should also take initiative to provide
counseling to the student with higher academic anxiety and
low self- confidence. And therapy if required should be
interviewing.
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Teachers in Nation Development

Abstract

Our culture is approximately 5000 years old and extremely
diverse; education, via the collection and dissemination of
knowledge, has been the driving force behind this culture. It
has enriched and contributed to the sciences, the arts,
philosophy, religion, and sociopolitical thinking. Education
plays the greatest part in a nation's development which
means that teachers have the greatest role in defining a
nation's growth and stature.

The teachers prepare and shape the minds of the youth so as
to make them laudable citizens of a state. The education that
a teacher provides to his or her students will have an impact
on the country. That change must result in a nation that is
improved and stronger. That means that a huge
responsibility rests upon the shoulders of the teachers.
Teachers are without doubt among the foremost contributors
to education for a nation's healthy development. Along with
the all important task of imparting education, a teacher also
performs the very important duty of motivating students.
He or she exerts an impact on the life and character of his or
her students, and prepares them with thoughts and values
which make them worthy participants of national life as
commendable citizens. The students must be educated to
become active contributors for development of an integrated
nation out of our diversities.

A child is entrusted to the care of a teacher at a very tender
age and remains under his/her guidance till the child
becomes an adult. The citizens of a country are its building
blocks and the strength of a building depends upon the
strength of its building blocks. The strong points of today's
children and youth decide how strong their nation is going to
be. Thus, teachers through their knowledge are real builders
ofanation. There are different stages of a student's life and at
every stage the teacher guides and moulds the personality of
astudent.

Aperson remains in school for almost 15 to 16 years, starting
from approximately an age of three till about 18 or 19 . This
is often the age-group when character can be shaped and
national character developed. An educator should be able to
instill in his/her students, an elevated character, and a sense
of social duty. It is here that a teacher's national obligation
comes into play. The qualities for national development, viz.

scientific temper and humanistic attitude, self-discipline,
concern for other people, and an unyielding commitment for
peaceful coexistence can be imparted only by well-meaning
and positive teachers. India is the world's largest democracy
and to further strengthen it, teachers must instill into their
students our ancient cultural spirit of tolerance of different
opinions and viewpoints, as also acquaint them with the
present wisdom expressed in the aphorism of the famous
French thinker, Voltaire: I do not accept what you say; but |
will defend with my life your right to say so. The positive
values bestowed by teachers really guarantee national
advancement and ensure a society really affluent in
information. While the importance of knowledge in a
nation's progress cannot be overstated, it should be noted
that knowledge cannot be acquired unless it is sought and
absorbed with the assistance of a teacher.

Knowledge received without a teacher's guidance can be
compared to a blind man walking without his stick. Because
of this, teachers need to have a high level of commitment
towards their duties and responsibilities which have been
entrusted to them. Right from the beginning the teachers
play a role in building of a nation. A teacher prepares the
children for intellectual and social skills. He differentiates
children on the basis of their intellectual and often social
skills in preparation for the social and occupational roles
which they eventually play. Education and learning, as well
as strong morals, must be prioritised in a country's
development, and no one is better prepared to assist in this
process than the humble teacher. Both knowledge and
morals would deteriorate ifteachers were not present.

The responsibility of a teacher is a multi-faceted one
comprising scholarly, educational and social parts.
Scholarly role comprises educating, counseling and
providing direction; whereas educational parts incorporate
guidance, assessment and support. Social parts of the teacher
incorporate preparing students to play a constructive role in
the society.In ancient India, we accorded our teachers a high
prestige, and we refer to them as gurus. That term has now
been condensed to the narrow sphere of religious initiation.
Actually, the term guru has a broad definition: someone who
unlocks the world of knowledge and intellect for his/her
students. The first guru of the child is the mother, the second
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guru is the father, and the third guru is the teacher at school.
Gurustotram's famous words, "Gurur Brahma, Gurur Visnu,
Guru Devo Maheshwara," present a wonderful explanation
of'a guru's service and amply underline the significance of a
teacher in one's life. Clearly, the national responsibility, the
national role, of our teachers is of tremendous consequence
to our country.

A person becomes a truly aware human being when his/her
mind is receptive and opens to the great and vast world of
knowledge. Who makes it happen—none other than the
teacher, the guru. Clearly, therefore, the national
responsibility, the national role, of our teachers is of
tremendous consequence to not only our country and
society, but to any country or society in the world. The
teacher's love and affection, as well as his or her character,
competence, and moral conviction, have a profound impact
on students. An admired teacher serves as a role model for
his or her students. He/she is their ideal and can lead them
onto the right path. Students prefer to develop their life goals
and future objectives in cooperation with their teachers
during their early education years. As a result, a corrupt and
decadent class of teachers can cause more harm to a nation
than anybody else. A corrupt and inept teacher is a
forerunner of a generation of corrupt and inept people.

Thus we see that teachers play a critical role in building up
the character of the next generation. It is a reality that a
civilization and development cannot emerge from a mere
framework of abstract thoughts and ideas. Based on the
principles and concepts propounded by the philosophers and
thinkers, civilization takes shape in the practical behaviour
of a nation. If the thoughts and ideas do not get translated in
actions of the members of a society, the practical side of
civilization fades away. This actually means that the society
cannot lay any claim to culture and civilization, and the only
way to study it is through the fragments preserved in
museums and history books. This necessitates the creation of
a vibrant learning environment in our educational
institutions, where a teacher is instrumental in instilling
confidence in our students and enabling them to be proud of
their culture and civilization, and abide by societal conduct
and morals. Only with the help of a teacher alive to his/her
social responsibility can take a society forward as a cultured
and civilized society.

A nation can grow and develop only if there is a constant
quest for knowledge. Teachers must be constantly seeking
knowledge, have good character, be highly motivated, and
use creative, inventive, and successful teaching strategies.
Teachers' constructive activities and will to share their

knowledge creates well-informed individuals who will
benefit both society and nation.Dr. A P J Abdul Kalam,
former President of India very rightly opined that learning
should bring out the spirit of creativity in the young mind
because creativity gives knowledge and knowledge is
indeed an asset for the nation. This spirit of creativity in
young minds will be kindled only by the knowledgeable and
effective teacher. What the teachers tell their students today
will determine what India will be tomorrow.

Education also means personality development and spiritual
growth. It also must be able to imbibe the spirit of service
among the youth. Our country will grow and develop;
poverty and illiteracy will be eradicated as more and more
service-oriented people respond naturally and
spontaneously to human problems. This is the first major
advancement that must occur as a result of education. Since
teachers are the instruments through whom education is
imparted, it is their responsibility to create discerning and
able citizens for a country.
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Developmet In Banking Sector Through Fintech

32
Dr. Sarika Choudhary,

Startups In India

Abstract

Indian financial sector is one of the diversified financial
sectors of the world. It is now a fast growing and vibrant
capital market. It comprises commercial banks, insurance
companies, non-bank financial companies, co-operatives,
pension funds, Mutual funds and other many financial
entities. As India is moving towards digital penetration, in
Indian financial sector, new term 'Fintech' has entered
which means new technology and innovation that competes
with traditional methods in financial dealings. This is a fast
emerging technology innovation which consist startups as
well as financial institutions and companies that are trying to
replace or enhance the traditional financial services. After
the demonetization, cashless transactions are becoming
popular among Indians. Start-up India concept of
Government of India is a revolutionary step and currently
there are more than 200 Fintech start-ups across the country
which enable financial services cost effective and more
efficient. Fintech is a combination of both IT and banking
sector. In the light of government's increasing focus on start-
up India campaign, various public and private banks have
ready to provide funding to the start-up entreprenecurs.
Reserve bank of India also started a helpline named
'FOREX' to provide regulatory services for cross-border
transactions. Other banks like AXIS Bank, FEDERAL
Bank, HDFC bank, ICICI Bank, KOTAK MAHINDRA
Bank, RATNAKAR Bank, state Bank of India etc. are
also responding positively towards the movement of
START-UPS. Keeping in view the above facts, the present
paper tries to analyze the role of banking sector in the new
era of financial service sector through the FINTECH
startups in the Indian economy.

Keywords: FINTECH, START-UPS, Digitalization,
Demonetization, information technology, financial
market.

Start-Up India Programme:-

Start-up India campaign has been launched by Government
of India in January, 2016. The main aim of the programme is
to promote bank finance to start-up ventures so that
entrepreneurship can be boosted and job creation process
can be done faster. Start-up India initiative has given green
signal to start many Start-ups in the every sector of the

economy. In these days, start-ups are not just limited to a
specific format rather they are testing various way-outs and
trying to grow and want to become a profitable venture. As
India has declared the decade of 2010 to 2020 as
'INNOVATION DECADE!, therefore it stressed on science,
technology and innovation simultaneously and established
National Innovation Council. According to NASSCOM
around 12,000 start-ups will come-up in India by 2020,
creating 2.5 lakh jobs. After UK, US and Israel, India is the 4"
largest ecosystem in the world for START-UPS. If
comparison is made with its global counterparts in terms of
the number of start-ups, India has its own billion dollar club
of'start ups. In its initiative, Government has launched SETU
(Self Employment and Talent Utilization) scheme for
implementing start-up progamme in the country. The start-
ups like flipkart, Snapdeal,InMobi,Hike,Paytm, Zomato and
Quicker etc. are doing very well business in India. Various
private investors have funded start-ups in India. Due to risky
nature and low success percentile of the start-ups, Indian
banks adopted conservative outlook in invesing start-up
enterprises. But initiative of government has boosted banks
and banks realized the growing importance of Start-ups in
India.

Development of FINTECH in India:

Fintech concept entered in India only a half decade ago. As
demonetization leads the people towards cashless
transactions, digital mode of payment paved the way for
adapting new innovation in financial services i.e. FINTECH.
Fintech provide easy and fast access of financial services
through mobile apps. Transparency and convenient services
is the basic feature of fintech. According to NASSCOM by
2020, there will be more than 500 Fintech Start-ups in India
whose motto is to make India a cashless economy. Fintech
venture value would be expected to reach at US § 2.48 B by
2020.

FINTECH main motive is to digitalize all financial
transactions so that transparency can be maintained and the
cost of banking services should be reduced. Fintech
redefines the whole framework of bank's lending activities
as well as its investment strategies and payments. Various
Fintech start-ups have been working in India like

PAYTM, MOBIKWIK, BANKBAZAR, CAPITALFLOAT,
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POLICY BAZAAR, LENDINGKART, INCRED,
CCAVENUE, MSWIPE TECNOLOGIES, PHONEPE,
QUICKWALLET, BANKBAZAAR, ZESTMONEY,
CREDITSEWA etc.

All these start-ups are eager to reach India's mostly
unbanked population. Fintech has a huge market potential.
Government has set up UPI i.e Unified Payment Interface
system which helps in instantly transferring the money
between two bank accounts through mobile. It enables
multiple bank accounts to get into a single mobile
application. Due to increased access to the internet and social
media, demonetization, tablets and computers, use of smart
phones have helped usher in swift, automated and efficient
financial services solutions. Government's enthusiastic steps
to promote cashless technologies like Mobile driven Point of
Sale (POS), digital wallets and launch of India stack
including Aadhaar, E-KYC, and BHIM has broken
monopoly of traditional institutions and managed to
restructure the financial sector. AMAZON, GOOGLE,
UBER etc has brought revolution in day to day transactions
and making India a digital hub. The following Fin-tech
startups have been launched in India during the period of last
Five years:-

FairCent:-

Faircent launched in 2014 is a peer-to-peer lending start-up
which connects lenders with borrowers. It offers various
tools to match the requirements of borrowers with
investment criteria of lenders. It automatically sends
proposals to the borrower on behalf of lenders. Recently
faircent introduced a semi-secure loan product to avail the
easy loan to the students at reasonable interest rate. Faircent
want to reach a larger group of people and businesses,
therefore making online borrowing and lending more easier.
Simpl:-

Asthe name suggests, simpl is an online payment instrument
thatallows customers to make purchases online and settle the
payments. This start-up provides faster and convenient mode
of payment. In this one bill is made up for all the purchases.
The spending limit of customers ranges between Rs. 750/- to
Rs.5,000/-. Now company is doing partnership with many
banks and Non-Bank Financial Companies. Simpl includes
merchants like Bookmyshow, Freshmenu, Nykaa,
Grofers,Dunzo etc.

FTCash:-

FTCash provides lot of solutions for micro-merchants to
accept payments through multiple payments instruments
like debit cards, credit cards and mobile wallets. It also
provides short term loans to micro- merchants and small &

Medium Enterprises. It is now participating in Mastercard
StartPath programme which are aimed at supporting fintech
companies with the aim of shaping the future of commerce.
Kissht:-

Launched in 2015, Kissht is a fintech startup that provides
instant credit to consumers for making purchases at digital
POS. Through its app, consumers can buy various items like
laptop, Jewellery, mobiles and other electronics by opting for
EMI without credit card. This fintech start-up provides
short-term cash loans for consumer durables, education,
house renovationetc.

Rubique:-

Rubique has been launched in 2014 as a bestdeal finance. It is
an online marketplace for financial products and offers
variety of loan products. This fintech start-up provides
disbursement led model which aims to best deal in the
quickest possible time at lower cost. To fulfill the gap
between borrowers and lenders rubique has two verticles. It
provides users well digitized collection of products and after
comparing and selecting the required product the user can
apply online immediately.

Innoviti, Moneytap and earlysalary are other important
fintech which has brought so many options in banking
sector.

Paytm

Paytm is one of the leading & most widely used fintech
startup or company that started off as a prepaid mobile and
DTH recharge platform, and later added data card, postpaid
mobile and landline bill payments in 2013andhas gained
much traction three months after the demonetization in
2016, which increased its user-base from 125 million to
185 million.Paytm, founded by Vijay Shekhar Sharma in
2010, is India's leading digital wallet company holding a
substantial finance market in India. Paytm, owned by
One97 Communications, is a digital payments platform that
allows you to transfer cash into the integrated wallet via
online banking, debit cards, and credit cards, or even by
depositing cash via select banks and partners.

Paytm is India's leading financial services company that
offers full-stack payments & financial solutions to
consumers, offline merchants and online platforms. The
company is on a mission to bring half a billion Indians into
the mainstream economy through payments, commerce,
banking, investments, and financial services. The fintech
startup is looking to double its transaction volume to 12
billion by the end of FY'20. Working on its mission to bring
un-served & under-served Indians under the formal banking
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system, it has made banking accessible & convenient to
people across the country through innovative use of
technology. It's wholly-owned subsidiary 'Paytm Money" has
achieved the distinction of becoming India's biggest
investment platform within its first year, and is now one of
the largest contributors of new Systematic Investment Plans
(SIPs) to the Mutual Funds industry; it has already received
approvals to launch Stock Broking, Demat Services and
National Pension System (NPS) services, and strives to
continue to broaden the financial services and wealth
management opportunities to the unbanked and underserved
Indians.

Paytm Insurance is a wholly-owned subsidiary of One97
Communications Ltd (OCL) and has secured a brokerage
license from IRDAL. It offers insurance products to millions
of Indian consumers across four categories including two-
wheeler, four-wheeler, health and life. The company aims to
simplify insurance and create a seamless, easy to understand
online journey for its customers.

PhonePe

PhonePe, based in Bangalore, is another one of India's
leading fintech startups that has been able to soar heights
despite the cut-throat competition in the niche. It is an
ecommerce payment system & digital wallet company that
was founded back in December 2015.The platform is
available in over 11 Indian languages and can be used by
individuals to transfer money, recharge, pay bills, shop
online, and buy from local vendors.PhonePe has also
partnered with RedBus Ola Goibibo ,FreshMenu
companies.PhonePe is a digital wallet company owned by
Flipkart, and one of the first payments app built on Unified
Payments Interface (UPI). The PhonePe app is available in
over 11 Indian languages. Using PhonePe, users can send
and receive money, DTH, recharge mobile, data cards, make
utility payments, buy gold and shop online and offline. In
addition PhonePe also allows users to book Olarides, pay for
Redbus tickets, order food on Freshmenu, eat.fit and avail
Goibibo Flight and Hotel services through microapps on its
platform. In January 2020, PhonePe started allowing its
customers to withdraw cash using the in-app UPI feature
called PhonePe ATM. This involves transferring the
intended amount to be withdrawn to a nearby PhonePe-
enabledmerchant.

MobiKwik

MobiKwik wallet is an online prepaid account where a user
can store money, to pay mobile recharge, DTH, electricity bill
and pay on online shopping sites . The MobiKwik wallet has

to be loaded with money once before it can be used across
functions. MobiKwik provides users the option to add
money using their debit or credit card, net banking, and 'cash
pay', a doorstep cash collection service. MobiKwik wallet is
a semi closed wallet authorized by Reserve Bank of India.
MobiKwik received the coveted PrePaid Payment
Instrument license from the Reserve Bank of India on 18th
July 2013.

MobiKwik was founded by Bipin Preet Singh and Upasana
Taku in 2009. The couple started MobiKwik to ease the
payment problems faced by online users in India. Over the
years, MobiKwik extended their service on mobile apps.
They tied up with various online merchants such as eBay
India, BookMyShow, Dominos India, ShopClues and
Snapdeal to provide accessibility of their wallet as a payment
option on e-commerce sites. Moreover Mobikwik also
introduced the feature of sending and receiving money via
MobiKwik mobile app recently. Mobikwik raised under $5
million in its Series A funding from an unnamed US-based
VC firmin 2013 and is expected to get another $30 million in
the coming years.One MobiKwik Systems Pvt Ltd
("MobiKwik") is India's leading Mobile Wallet company
with over 15 Million users and 25,000 merchants (retailers).
It's as simple to use as your physical wallet and enables users
to transact on both online and offline platforms in a flash. Do
recharges, bill payments, shopping and money transfer in the
blink of an eye with your wallet. It's very safe to use as well -
each and every penny stored in your wallet is well accounted
for. You can avail MobiKwik Wallet services on our website
as well as on Android, Windows and iOS Applications.

Café Coffee Day, Domino's Pizza, Pizza Hut, TastyKhana,
JustEat, PVR, eBay, Jabong, Snapdeal, ShopClues,
HomeShopl18, Naaptol, Pepperfry, Fashionara,
FashionAndYou, MakeMyTrip, BookMyShow, Ferns N
Petals, etc. are only some names from the endless array of
merchants MobiKwik Wallet is
MobiKwik is heading from Mobile Wallet to Payment Bank.
PolicyBazaar

live on.

PolicyBazaar is an insurance broker approved by IRDA of
India and it was founded in June 2008. Till that time, the
insurance industry of India still lacked transparency and
policies were mostly sold through agents. Policybazaar
changed that scenario by listing the details of multiple
insurance policies for customers to choose. It offers an
online platform for insurance buyers where they can easily
compare different insurance policies such as car insurance,

life insurance, two-wheeler insurance, term insurance,
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retirement plans etc. This startup is headquartered in
Gurugram(Haryana) and is the country's largest insurance
aggregator. Policybazaar.com has so far raised US$366
million in 7 rounds of funding since its inception in 2008.
Conclusion:-
No doubt, digitalization has revolutionized the whole world
and technology advancement has also brought upgradation
in every sphere of life. Fintech startups have changed the
whole scenario. Most of the financial payments have been
easily done through the different apps and it really works. All
banks are using these apps and have made all transactions
convenient and accessible to everyone. Many startups are
doing very well and hope this will create a new market
segment for Indian economy.
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Cyber Crimes Against Women in India

Abstract

Many of the conventional crimes are done with the
involvement of cyber network like forgery, defamation,
theft, fraud etc. Provisions of punishments are defined by the
Indian Penal Code .despite it, with the emergence of advance
technology there are lots of new crimes are introduced which
were not acquainted by the statues. Now the punishable
provisions are under The Information Technology act, 2000.
Thus the cybercrimes are now punishable under IT ACT,
2000 as well as IPC.
Keywords: cyber crimes, information technology, stalking,
computer system.
Introduction
Human brain the most beautiful gift by the nature by using
the brainpower the men has satisfied it is all needs and
desires by creating innovations and discoveries. The
reasoning power and desirous nature of seeking new
knowledge led to develop the modern science and
technology.

Internet having unlimited boundaries and global touch that
provides vast opportunities to transfer information and data
to all over the world. ICT (information and communication
technology) having the indispensible role to the modern
world of technology. ICT can be seen like an umbrella which
includes all types of communication devices and
applications such as digital communication technologies and
internet communication technologies and software etc.
Cyber Crime

With the advancement of telecommunication and internet
also increases the crimes . In modern world information
and communication technology is a boon as well as bane to
the society. It is obvious that a technology may not always be
used as positive growth of society. This advance technology
is used as a weapon while doing any cybercrime. Cyber
crime can be defined as any offence or wrongful act in which
computer networks and telecommunication technologies are
used as a medium or target or tool. Thus all those crimes in
which involvement of cyber medium is used in any step of
crime are cyber crimes. Due to the advancement of the
technology the cybercrimes are increasing day by day. Itis a
emerging as a challenge not only in India but all over the
world.

We can put cyber crime into these three forms of crimes:

1. Cyber crimes against Persons
2. Cyber crime against property
3. Cyber crimes against government

This article provides to protect privacy and safety related
interest of women in cyber world. In most of the cyber crimes
women are victims, they are easily targeted by the
wrongdoers. Mostly male disseminate the indecent image of
women by internet trolling through social media. Women are
the soft target and can easily trap by the well known
technology criminals. Present study highlights the increase
rate of cyber crime against women led to insecurities, even in
home.

Legislative History

Continue development in technology leads to computer
crime enlargement. Before the technology revolution the
crimes were traditionally committed against women like,
rape, harassment, intimidation, as conventional form. Later
itbecomes committed with the help of technology as fast and
frightening increase in cyber crimes against women due to
the easily availability of internet to everyone.

Now in this cyber world, crimes are more contemporary.
Rapid growth in crime comes in effect as the teenagers
becomes well known of phones and technology. The
trapping of women are very easily because of their not
awareness of modern technicalities in cyber space .And the
difficulty is to get out from this trap.

With a view to curb all these cyber crimes the Indian
legislation enacted a statue, The Information Technology
Act, 2000.Came into force on October 17, 2000. The act was
not actually mentioned the newly emerging crimes. Thus the
expert committee recommended the amendments in 2006
and meanwhile the Information technology (amendment)
act, 2008 came into force on October 27,2009.

Cyber Crime against Women

Indian constitution has guarantees right to equality as a
fundamental right even though the woman is treated as
second grade person because of the patriarchal society. In
India the cyber crime against women is increases day by day.
National Crime Records bureau has revealed the data for the
first time in 2013 which shows the extended crimes against
women reached high in level which involved dissemination
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ofindecent image of women on social media.

In cyber crimes against women reached at its peak level. That

increases the insecurity, fear, anxiety, heart disease,

hormonal imbalance among women results in electronic

harassment.

Types of Cyber Crime against Women

1.

Cyber Stalking

It is defined as continuous act of trace the
movement of any victim via emails, massaging,
entering in chat-rooms and misuse the internet
which in result threatens and harass to defame her
prestige in society.

In this form the accused firstly select the victim
then harass and intimidate through the use of
information and communication technology (ICT).
According to the oxford dictionary it is termed as
“pursuing stealthily”. This is a criminal act and
punishable under sec. 354(D) of Indian Penal code.
Email Harassment

Indian constitution has granted right to privacy to
all its citizens. But in today world internet is
misusing its limits by interfering the invaluable
right to privacy. It happens when the fake msg and
emails sent by wrongdoers to commit frauds and
illegal act and yes against the women to harass by
blackmailing, threatening, bullying them. Ask to
meet the illegal sexual demands.

Cyber Pornography

Now a days it is a very serious crime expended all
over the world. The internet has no limits so that it is
very easy to distribute, sale, exhibition the obscene
material through the internet. Child pornography is
punishable under the POCSO ACT, 2012. Girl child
are being used as a medium of sexual gratification
and is an offence. When any material whether it is
written or in picture forms made for the sexually
excitement it is called pornography and when it is
sale or distribute by internet mode it becomes cyber
pornography.

Cyber defamation

Defamation means to defame the image of any
person in front of the well known persons or in
society, when any person's reputation is lowered
with intent to expose him hatred and to cause injury
of reputation in the eyes of society. Cyber
defamation is the same but with the involvement of
computer or internet.

In cyber defamation the defamatory statement

regarding the specific person send on websites and
mails through the internet medium. Women are
facing this problem as fake profiles in their names
and to sending obsence material over them.
Morphing
When fake profiles are creating through the
unauthorized users and downloads the pictures of
girls then edits to make new pictures of obscene and
nude by the use of internet software. The edited
photos when uploaded on new sites or social media it

creates morphing.
Traditional and contemporary female cyber laws in
India
Indian Penal Code, 1860

1. Assault or criminal force to women with intent to
outrage her modesty. Section 354.

2. 354-A, Sexual harassment and punishment for
sexual harassment.

3. 354-B, Assault or use of criminal force to women
with intent to disrobe

4. Section354C-Voyeurism.

5. Section 354D- Stalking.

6. Section 509- word, gesture or act intended to insult
the modesty of a women.

7. Section 499- Defamation.

8. Section—(375-376A,AB, C,D, DA, DB, E) Rape
and gang rape.

9. Section 498A- of cruelty by husband or relatives
of husband.

Protection of children against sexual offences
act, 2013. Provides protection of children from
the sexual offences.
Information Technology ACT, 2000 with
amendment 0f 2008

1. Section 67- punishment for publishing or
transmitting obscene material in electronic form.

2. Section 67A- Punishment for publishing or
transmitting of material containing sexually
explicit act, etc., in electronic form.

3. Section 67B- Punishment for publishing or
transmitting of material depicting children in
sexually explicit act, in electronic form.

4. Section 67C- Preservation and retention of

information by intermediaries.
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Constitutional Provisions
This Indian constitution not only provides the equal rights to
women but also empowers the parliament to make laws in
favor of women when feels the need to protect their rights.
The Indian Constitution guarantees the equal freedoms to
men and women such as freedom of speech and expression,
education, life, food etc. but these rights are not inherited in
the statues made by the Indian legislatures. We are talking
about the modesty of women that is not to be protected under
Information and Technology Act, 2000. The constitution of
India having the following provisions in protection of
cybercrimes against women:
1. Article 19(a) provides to the all citizens of India
right to freedom of speech and expression.
This right to speech and expression is not unlimited
but is subject to the restrictions under article 19(2)
of constitution of India. The restrictions are time to
time is explained by the Indian judiciary through
the landmarks judgements.
Security of the state
Friendly relations with foreign states.
Public order
Decency and morality
Defamation.
Contempt of court.
Incitement of and offence

NGO hA N~

Sovereignty of India.
Thus it is provided that the offensive speech
and expression against women and girls on the
internet sites are prohibited as well as penal
provisionunder IT actand IPC.

Article 21 of constitution provides right to life
and right to life contains right to privacy also.
This concept is much broader than it is
traditionally interpreted. In modern era, the to
privacy means to right against infringement of
digital privacy. It is a trespass into the digital
property and includes every types of
unauthorized access of digital devices like
phones, computer and all digital data, emails,
intellectual property, social media accounts.
Thus Indian constitution entitles everyone
with the right to privacy as a fundamental right.
International conventions and treaties
Cyber crime against women is a growing problem in modern
era. As per the United Nations report around 60 percent of
women of whole world has been targeted as a cyber crime on

social media. We would like to discuss in this article the
important international conventions steps taken as to
protecting the women and girl child from the illegal access of
criminal minded people to misuse them on cyber platform.

1. United Nations Convention on the rights of the
child New York, 1989
Under this convention the total signatories were
140 and parties were 196. Article 34 of t this
convention provides protection of the children
from all types of sexual offences such as
pornography and prostitution.

2. Optional Protocol to the convention on the Rights
ofthe Child (2001).

This protocol convention has identified the
internet as a tool to spread out the obscene material
through social sites. Child Pornography has been
defined under the definition clause of protocol.

3. Convention on Cyber Crime (2001).

This convention is also known as Budapest
Convention. It came into force in 2004. It is the
legally binding international treaty. This is the first
international convention targeted to curb out all the
types of cyber crimes and also to maintain harmony
and peace during the investigation of crimes. It was
also aimed to improve the techniques of
investigation. Keeping into the mind the all earlier
agreements and treaties to cooperate in the penal
field, this convention is aimed to make the
technology so advance to collect the all evidences
and data in electronic form.

4. Additional Protocol to the Convention on
Cybercrime Concerning the Criminalisation of
Acts of a Racist or Xenophobic nature committed
Through Computer Systems (2003).

5. Convention on the Protection of Children against

Sexual Exploitation and Sexual Abuse (2007).
This convention has strictly prohibited the access
and distribution of child pornography on cyber
world by the use of computer or any technical tool.
After it Indian legislature has also enacted the
POCSOACT,2013.

6. Russian-led Resolution (2020).

Because of the national sovereignty matters, India
has not participated as a member in Budapest
Convention, yet has decided to take part in new
Convention going to led by the Russian-led UN, a
separate convention.
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Judicial Perspective

Indian judiciary plays a crucial role to protecting the women
from cyber crimes. Supreme Court and high court has given
many landmark cases to curb these problems. Some of those
cases are mentioned below:

1. In the Shreya Singhal v. Union of India 2015

The supreme court has directed to strike down the section
66A of the Information Technology Act, 2000. All this is
about to the freedom of speech and expression that was
protected by the supreme court in this case and stated that for
the growth and development of the India the freedom of
speech and expression should be free from unreasonable
restrictions.

2, Justice K.S. Puttaswamy v. Union of India.

Supreme court has held that fundamental right to privacy is
an integral part of the right to life and liberty under article 21
ofIndian constitution.

3. Kamlesh Vaswani v. Union of India & Ors.

This case is also known as the pornography ban case, A PIL
to requesting to ban all porn sites and block all porn content
on the internet was entered in the court. The IT Act, 2000
section 79(b) and section 88, POCSO Act, 2012 section 13,
14, 15 were relevant laws. And meanwhile the S.C has
directed to ban all child pornography and must be removed to
all websites, but it is very difficult to filter out the narrow
range of the content.

4. State of Tamil Nadu v. Suhas katti.

This was a first landmark case of IT Act 2000, section 67
along with Accused was charged of section 469 and 509 of
IPC. He was found guilty of harassing and post obsence
material through internet social media against his relative
women.

Conclusion

It is to be concluded that the cyber crime is becoming
heinous day by day and for the sake of prevent the criminals
the government has set up a website as well as central and
state level too. In which anyone can lodge their complaint
online via The National Cyber Crime Reporting Portal
(cybercrime.gov.in). The government has also launched a
Helpline Number-155260—09:00 am to 06:00 pm. Besides it
the complaint can also be reported to the National
Commission of Women by their online website now.nic.in.
Now the judiciary is also playing an active role in improving
the cyber laws against women by its latest judgements.
Allahabad High Court recently in a decision stated that
“technology is being misused to commit the offence,
particularly against women.” And in October the Delhi High
Court has directed that all child porn contents on social

media with all their measures to be banned and remove from

online platforms.
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